CHAPTER V

CONCLUSION AND SUGGESTION

5.1 Conclusion

The last chapter discusses the results of the analysis also the discussion in
the previous chapter which is application of positive politeness strategy based on
(Brown & Levinson, 1987) in Oprah’s 2020 Vision Tour Talk Show and some of
the findings obtained from all analyzed data. This will include the use of positive
politeness strategy covering in 9 strategies by the speaker and factors that
influence the characters to use the strategies in 35 data that have been analyzed in
data analysis.

Based on the analysis, the types of positive politeness strategies used by the
speaker were: Strategy number 2, exaggerates, Strategy number 3, intensifies
interest to the hearer. Strategy number 5 Seek agreement. Strategy number 6,
avoid disagreement. Strategy number 7, presuppose/ rise/ assert common ground.
Strategy number 8, jokes. Strategy number 11, be optimistic. Strategy number 12,
includes both the speaker and the hearer in the activity. Strategy number 13, give
or (ask for) reason. The speaker can satisfy the positive face of the listener.

Besides, it can also be concluded that this strategy is directed at the face of a
positive listener. People seek to increase familiarity, narrow the power gap, and
use more informal language. And it is usually viewed in groups of friends, or

where people in certain social situations know each other quite well. Usually tries
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to minimize the distance by expressing friendliness and a strong interest in the
hearer’s need to be respected (minimize the FTA).

This research found that the reasons why the participant employs certain
positive politeness are analyzed based on the speaker’s purposes in uttering the
positive politeness. The contexts that influences the choice of positive politeness
strategies used by speakers in Oprah’s 2020 Vision Tour Talk Show is the
relationship between the speaker and the; end of conversation; conversation

setting; and conversation keys.

5.2 Suggestion

From the research findings above, the researcher can give several suggestions for
the readers and the students of English literature. Readers can use this research as
a reference to increase their knowledge in using language to communicate with
other people. When communicating either in daily life or in the formal situation
like talk show or interview, communication is a key to gain whatever they want to
achieve. In addition, the use of the right strategy can maintain good relationship
between the two interlocutors. This shows that the politeness strategies have an
important role in daily communication. It is suggested that other researchers
analyze the same point of view of positive politeness and the factors that influence
strategy use, but they also can see it from various type of angles. Besides
analyzing the same point of view, it is suggested that also pay attention in

combining the politeness strategies with other theories.



