78

REFERENCES

Abdul-Majeed, I. R. K. (2009). The realization of Positive Politeness Strategies in
Language. Journal of the College of Education for Women, 20, 509-527.

Afriana, A., Ambalegin, A., Aslan, 1., & Natanael, Y. T. (2024). Chaos in a Pro-
Life Event: An Analysis of Negative Impoliteness. EScience Humanity
Journal, 4(2), 105-116. https://doi.org/10.37296/esci.v4i2.92

Afriana, A., Ambalegin, A., & Suhardianto, S. (2023). Negative politeness
strategies in Batam companies English business letter. Jurnal Ide Bahasa,
5(1), 1-10. https://doi.org/10.37296/idebahasa.v511.99

Afriana, A., & Mandala, R. S. (2018). Analisis Kesantunan Berbahasa Sebagai
Dampak Dari Penerapan Pendidikan Karakter Pada Siswa. Prosiding Seminar
Nasional  Ilmu  Sosial  Dan  Teknologi  (SNISTEK), 1, 1.
https://ejournal.upbatam.ac.id/index.php/prosiding/article/view/735

Afriana, A., Mohamed, M. N. A., & Aslan, 1. (2023). The Role of the Polite
Language Communication Skills on the Tourists™ Satisfaction: Batam Island
Numerical Study. The International Conference of Languages, Education and
Tourism (ICLET). https://www.researchgate.net/publication/377785483

Aspitasari, F., Budiarsa, M., & Rajeg, G. P. W. (2022). The positive and negative
politeness strategies by the characters Every Waking Breath movie.
Humanitatis :  Journal of Language and Literature, 8(2), 307-316.
https://doi.org/10.30812/humanitatis.v8i2.1911

Bintangtricahya, E., Hartono, R., & Saleh, M. (2023). Positive politeness strategies
performed by international guest speakers in Mata Najwa exclusive interview.
English Education Journal, 13(3), 430-439.
https://doi.org/10.15294/eej.v13i3.72815

Brown, P., & Levinson, S. C. (1987). Politeness: Some universals in language
usage. Cambridge University Press. https://doi.org/10.2307/3587263

Clark, H. H. (1996). Using Language. In Journal of Linguistics (Issue 1).
Cambridge University Press. https://doi.org/10.1017/s0022226798217361

Creswell, J. W., & Creswell, J. D. (2018). Research design: qualitative, quantitative
and mixed methods approaches (5th ed.). SAGE Publications.

Denzin, N. K., & Lincoln, Y. S. (2017). The Sage Handbook of Qualitative
Research (5th ed.). SAGE Publications, Inc.

Flick, U. (2014). The sage handbook of qualitative data analysis. SAGE
Publications Ltd.

Goffman, E. (1967). Interaction Ritual. Doubleday & Company, Inc.

Gulo, L., & Afriana, A. (2024). Politeness Strategies On Apologizing Expression
Of “The Princess Diaries.” Prosiding Seminar Nasional llmu Sosial Dan



79

Teknologi (SNISTEK), 0, 578-582.
https://ejournal.upbatam.ac.id/index.php/prosiding/article/view/9390

Holmes, J. (1995). Women, Men and Politeness. Rouledge.

Kusanaghi, I. W. N., Sudipa, I. N., & Rajeg, I. M. (2023). Positive politeness
strategies used in Oprah’s 2020 Vision Tour Visionaries: The Rock Interview.
ULIL ALBAB: Jurnal Ilmiah  Multidisiplin,  2(7), 3119-3131.
https://doi.org/10.56799/jim.v2i7.1891

Kusmanto, H., & Widodo, P. (2022). Positive Politeness Strategies during Online
Learning: A Cyberpragmatic Study. Studies in English Language and
Education, 9(3), 1170-1182. https://doi.org/10.24815/siele.v9i3.24021

Leech, G. N. (1983). Principles of pragmatics (1st ed.). Longman.
Leech, G. N. (2016). Principles of pragmatics. Routledge.
Levinson, S. C. (1983). Pragmatics. Cambridge University Press.
Litosseliti, L. (2010). Research methods in linguistics. Continuum.

Manuputty, Y. S., & Damanhuri, A. (2016). Politeness strategies in Crazy, Stupid,
Love movie. Language Horizon, 4(4). https://static-
fip.unesa.ac.id/index.php/41/article/view/17026

Marfirah, L., & Ambalegin, A. (2023). Positive politeness strategies employed by
the characters in Turning Red movie. Jurnal Ide Bahasa, 3(2), 81-96.
https://doi.org/10.37296/esci.v3i2.57

Mey, J. L. (2001). Pragmatics: An introduction (2nd ed.). Blackwell.

Morris, C. W. (1938). Foundations of the Theory of Signs. In International
encyclopedia of unified science (pp. 1-59). Chicago University Press.

Parmita, N. N. S. C., & Putri, I. G. A. V. W. (2023). Positive politeness strategies
used by visitor in Tripadvisor review of Garuda Wisnu Kencana Cultural Park.
Language  and  Education  Journal  Undiksha,  6(1), 34-42.
https://ejournal.undiksha.ac.id/index.php/JJPBl/article/view/51911

Ramadhan, M. R., & Afriana, A. (2024). Negative Politeness Strategies in “How
To Train Your Dragon: Homecoming” Movie. Prosiding Seminar Nasional
Ilmu Sosial Dan Teknologi (SNISTEK), 6, 566—571.

Ricky, R., & Afriana, A. (2024). A Pragmatic Analysis of Politeness Strategies in
“Tenggelamnya Kapal Van der Wijck.” Prosiding Seminar Nasional Ilmu
Sosial Dan Teknologi (SNISTEK), 6, 554-660.
https://forum.upbatam.ac.id/index.php/prosiding/article/view/9377

Sandjaja, A., & Afriana, A. (2024). Politeness Strategies In Social Media On
Instagram Jennie Blackpink. Prosiding Seminar Nasional Ilmu Sosial Dan
Teknologi (SNISTEK), 6, 561-565.
forum.upbatam.ac.id/index.php/prosiding/article/view/9387



80

Sari, I. N., & Sutopo, A. (2024). An analysis of positive politeness strategies in
Spiderman: Far From Home movie. Eltin Journal: Journal of English
Language Teaching in Indonesia, 12(1), 63-72.
https://doi.org/10.22460/eltin.v12il

Son, W., & Afriana, A. (2023). An analysis of positive politeness strategies on You
Tube video entitled “Ariana Grande I Full Video.” Prosiding Seminar
Nasional Ilmu Sosial Dan Teknologi (SNISTEK), 5, 151-156.
https://doi.org/10.33884/psnistek.v51.8076

Sudaryanto, S. (2015). Metode dan Aneka Teknik Analisis Bahasa: Pengantar
Penelitian Wahana Kebudayaan Secara Linguistis. Sanata Dharma University
Press.

Sugiyono, S. (2013). Metode penelitian kuantitatif, kualitatif, dan R&D.
Alfabeta.CV.

Winiharti, M., & Mubarok, A. (2023). Banjarese college students’ positive
politeness toward their lecturers through online chats. Lingua Cultura, 17(1),
59-66. https://doi.org/10.21512/1c.v1711.9643

Yuka, A. (2009). Positive Politeness Strategies in Oral Communication Text Books.
Journal of Takasaki City Unuversity of Economics, 52 (1): 59-70.

Yule, G. (2014). The study of language (5th ed.). Cambridge University Press.
Yule, G. (2020). The study of language (7th ed.). Cambridge University Press.



