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ABSTRAK

Pemberian kredit pada CV. Buana Motor selama ini masih dilakukan secara manual
dan subjektif, schingga berpotensi menimbulkan ketidaktepatan dalam
pengambilan keputusan. Untuk mengatasi hal tersebut, diperlukan suatu sistem
pendukung keputusan yang dapat membantu dalam menilai kelayakan calon debitur
secara lebih objektif. Penelitian ini bertujuan untuk menerapkan metode Profile
Matching sebagai alat bantu dalam menentukan kelayakan pemberian kredit
berdasarkan beberapa kriteria yang telah ditetapkan, di antaranya pendapatan,
jumlah angsuran, jangka waktu angsuran, jenis pekerjaan, status kepemilikan
rumah, dan lama tinggal. Tiga kriteria pertama merupakan core factor, sedangkan
tiga lainnya adalah secondary factor. Penelitian ini menggunakan data sebanyak
340 nasabah sebagai sampel. Hasil pengolahan data menunjukkan bahwa sebanyak
273 nasabah (sekitar 80,29%) dinyatakan layak mendapatkan kredit, sedangkan 67
nasabah (19,71%) dinyatakan tidak layak. Hal ini membuktikan bahwa metode
Profile Matching mampu memberikan hasil penilaian yang sistematis, objektif, dan
dapat mendukung proses pengambilan keputusan kredit secara efisien di CV. Buana
Motor.

Kata kunci: profile matching, sistem pendukung keputusan, kredit, penilaian
kelayakan, CV. Buana Motor



ABSTRACT

The credit approval process at CV. Buana Motor has traditionally been carried out
manually and subjectively, which can lead to inaccuracies in decision-making. To
address this issue, a decision support system is needed to assist in assessing the
eligibility of prospective debtors more objectively. This study aims to apply the
profile matching method as a tool to determine credit eligibility based on several
predefined criteria, including income, installment amount, installment duration,
type of employment, home ownership status, and length of residence. The first three
criteria are classified as core factors, while the remaining three are considered
secondary factors. This study uses data from 340 customers as samples. The results
show that 273 customers (approximately 80.29%) were classified as eligible for
credit, while 67 customers (19.71%) were deemed ineligible. These findings
indicate that the profile matching method can provide systematic and objective
assessment results and effectively support the credit decision-making process at CV.

Buana Motor.

Keywords: profile matching, decision support system, credit, eligibility assessment,
CV. Buana Motor
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