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ABSTRAK

Perkembangan teknologi digital di sektor perbankan membawa kemudahan dalam
transaksi keuangan sekaligus menimbulkan risiko kebocoran data pribadi nasabah.
Penelitian ini bertujuan untuk menganalisis bentuk perlindungan hukum yang
diberikan kepada nasabah serta tanggung jawab hukum pihak perbankan atas
pelanggaran kerahasiaan data pribadi nasabah. Metode yang digunakan adalah
penelitian yuridis normatif dengan pendekatan undang-undang dan teori hukum
yang relevan, khususnya Undang-Undang Nomor 10 Tahun 1998 tentang
Perbankan Pasal 40, yang mewajibkan bank menjaga kerahasiaan nasabah, serta
dikaitkan dengan Undang-Undang Perlindungan Data Pribadi. Hasil penelitian
menunjukkan bahwa meskipun ketentuan hukum perlindungan data nasabah telah
diatur, pelaksanaannya masih menghadapi kendala, baik dari sisi kesadaran dan
kepatuhan bank maupun efektivitas pengawasan oleh otoritas terkait. Kebocoran
data nasabah dapat terjadi akibat kelalaian bank, lemahnya sistem keamanan data,
atau tindakan oknum internal, sehingga menimbulkan kerugian finansial, hilangnya
kepercayaan, serta pelanggaran hak privasi nasabah. Bentuk perlindungan hukum
yang diberikan kepada nasabah meliputi hak untuk memperoleh kepastian hukum
dan menuntut ganti rugi jika terbukti terjadi pelanggaran oleh bank. Bank juga dapat
dikenakan sanksi pidana, perdata, dan administratif atas pelanggaran kewajiban
menjaga kerahasiaan data nasabah sesuai ketentuan perundang-undangan.
Penelitian ini menekankan pentingnya penguatan regulasi perlindungan data,
peningkatan kesadaran dan kepatuhan bank, serta penegakan hukum yang tegas
untuk menjaga kepercayaan publik terhadap industri perbankan nasional.

Kata Kunci: Perlindungan hukum, kebocoran data pribadi,Tanggung jawab
perbankan, kerahasiaan nasabah, Undang-Undang Perbankan.



ABSTRACT

The development of digital technology in the banking sector provides convenience
in financial transactions but also poses risks of customer personal data breaches.
This research aims to analyze the forms of legal protection granted to customers as
well as the legal responsibilities of banks for violations of data confidentiality. The
method used is normative juridical research with a statutory approach and relevant
legal theories, particularly Law Number 10 of 1998 on Banking Article 40, which
obliges banks to maintain customer confidentiality, and is also linked to the
Personal Data Protection Law. The results of this research indicate that although
legal provisions for customer data protection have been established, their
implementation still faces obstacles, both in terms of banks’ awareness and
compliance as well as the effectiveness of supervision by the relevant authorities.
Customer data breaches can occur due to bank negligence, weak data security
systems, or internal misconduct, causing financial losses, loss of trust, and
violations of customer privacy rights. Forms of legal protection granted to
customers include the right to obtain legal certainty and to claim compensation if
a bank is proven to have committed a violation. Banks may also be subject to
criminal, civil, and administrative sanctions for breaching their obligations to
maintain customer data confidentiality in accordance with prevailing laws. This
research emphasizes the importance of strengthening data protection regulations,
increasing bank awareness and compliance, and enforcing stricter laws to maintain
public trust in the national banking industry.

Keywords: legal protection, personal data breach, banking liability, customer
confidentiality, Banking Law.
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