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ABSTRAK

Dalam mengevaluasi efektivitas Program Keluarga Harapan (PKH) sebagai
salah satu instrumen kebijakan sosial pemerintah dalam menanggulangi
permasalahan kemiskinan di Kota Batam. PKH merupakan program bantuan sosial
bersyarat yang bertujuan untuk meningkatkan kualitas sumber daya manusia
melalui peningkatan akses pendidikan, kesehatan, dan kesejahteraan sosial bagi
keluarga miskin dan rentan. Dalam penelitian ini, digunakan pendekatan kualitatif
dengan metode studi kasus, di mana data dikumpulkan melalui wawancara
mendalam dengan penerima manfaat PKH, pendamping program, serta pejabat
terkait di Dinas Sosial Kota Batam. Selain itu, dilakukan observasi lapangan dan
analisis dokumen kebijakan sebagai bagian dari triangulasi data. Hasil penelitian
menunjukkan bahwa pelaksanaan PKH di Kota Batam mampu memberikan
kontribusi nyata dalam mendorong perubahan perilaku masyarakat miskin,
khususnya dalam hal peningkatan partisipasi anak dalam pendidikan serta
pemanfaatan layanan kesehatan ibu dan anak. Namun demikian, terdapat sejumlah
kendala seperti kurangnya pemahaman sebagian penerima manfaat terhadap
kewajiban program, keterlambatan distribusi bantuan, serta masih ditemukannya
kasus ketidaktepatan sasaran. Kendala ini dapat mengurangi efektivitas program
secara keseluruhan. Secara umum, PKH dinilai cukup efektif dalam mendorong
pengurangan kemiskinan secara bertahap, namun dibutuhkan peningkatan pada
aspek pengawasan, verifikasi data, serta peningkatan kapasitas pendamping sosial
agar program dapat berjalan lebih optimal dan berkelanjutan. Penelitian ini
merckomendasikan adanya integrasi program dengan inisiatif pemberdayaan
ckonomi lokal sebagai strategi lanjutan dalam memperkuat ketahanan ekonomi
keluarga miskin di Batam.

Kata kunci: Program Keluarga Harapan, Kemiskinan, Efektivitas Program,

Kebijakan Sosial, Pemberdayaan Masyarakat
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ABSTRACT

In evaluating the effectiveness of the Family Hope Program (PKH) as one of
the government's social policy instruments in overcoming poverty problems in
Batam City. PKH is a conditional social assistance program that aims to improve
the quality of human resources by increasing access to education, health, and social
welfare for poor and vulnerable families. In this study, a qualitative approach was
used with a case study method, where data was collected through in-depth
interviews with PKH beneficiaries, program assistants, and related officials at the
Batam City Social Service. In addition, field observations and analysis of policy
documents were carried out as part of data triangulation. The results of the study
indicate that the implementation of PKH in Batam City is able to provide a real
contribution in encouraging changes in the behavior of the poor, especially in terms
of increasing children's participation in education and the use of maternal and child
health services. However, there are a number of obstacles such as the lack of
understanding of some beneficiaries regarding program obligations, delays in aid
distribution, and cases of inaccurate targeting are still found. These obstacles can
reduce the overall effectiveness of the program. In general, PKH is considered quite
effective in encouraging gradual poverty reduction, but improvements are needed
in the aspects of supervision, data verification, and increasing the capacity of social
assistants so that the program can run more optimally and sustainably. This study
recommends the integration of the program with local economic empowerment
initiatives as a further strategy in strengthening the economic resilience of poor
families in Batam.

Keywords: Family Hope Program, Poverty, Program Effectiveness, Social Policy,
Community Empowerment
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