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ABSTRAK

Kasus kecurangan (fraud) pada sektor perbankan sering kali terjadi salah satunya
terjadi di Bank Perekonomian Rakyat (BPR) di Kota Batam. oleh karena itu
pentingnya mekanisme pengawasan internal melalui whistleblowing. Niat
karyawan untuk melakukan whistleblowing dipengaruhi oleh komitmen organisasi,
personal cost, dan tingkat keseriusan kecurangan. Penelitian ini bertujuan
menganalisis pengaruh ketiga faktor tersebut terhadap niat whistleblowing pada
karyawan BPR di Kota Batam. Penelitian menggunakan pendekatan kuantitatif
dengan metode survei. Data diperoleh melalui kuesioner dan dianalisis
menggunakan regresi linier berganda. Variabel independen meliputi komitmen
organisasi, personal cost, dan keseriusan kecurangan, sedangkan variabel dependen
adalah niat whistleblowing. Hasil penelitian menunjukkan bahwa komitmen
organisasi berpengaruh positif signifikan terhadap niat whistleblowing. Personal
cost juga berpengaruh positif signifikan, yang berarti semakin tinggi risiko pribadi
yang dirasakan, semakin besar pula dorongan melaporkan. Selain itu, keseriusan
kecurangan terbukti berpengaruh positif signifikan, sehingga semakin serius
dampak fraud, semakin tinggi kecenderungan whistleblowing. Secara simultan,
Komitmen Organisasi, Personal cost, dan Keseriusan Kecurangan berpengaruh
signifikan terhadap Niat Whistleblowing. Kesimpulannya, niat whistleblowing
dipengaruhi oleh kombinasi komitmen organisasi, personal cost, dan keseriusan
kecurangan. Temuan ini memberikan implikasi bagi manajemen BPR untuk
memperkuat budaya organisasi, melindungi pelapor, dan meningkatkan kesadaran
pentingnya whistleblowing demi menjaga integritas organisasi.

Kata Kunci: Komitmen Organisasi, Personal Cost, Keseriusan Kecurangan, Niat
Whistleblowing, Pelaporan Kecurangan



ABSTRACT

Fraud cases in the banking sector often occur, one of which occurred at Bank
Perekonomian Rakyat (BPR) in Batam City. Therefore, the importance of internal
control mechanisms through whistleblowing. Employee intention to whistleblowing
is influenced by organizational commitment, personal cost, and the level of
seriousness of the fraud. This study aims to analyze the influence of these three
factors on whistleblowing intention among BPR employees in Batam City. The study
used a quantitative approach with a survey method. Data were obtained through
questionnaires and analyzed using multiple linear regression. The independent
variables include organizational commitment, personal cost, and the seriousness of
the fraud, while the dependent variable is whistleblowing intention. The results
show that organizational commitment has a significant positive effect on
whistleblowing intention. Personal cost also has a significant positive effect, which
means that the higher the perceived personal risk, the greater the urge to report. In
addition, the seriousness of the fraud is proven to have a significant positive effect,
so that the more serious the impact of the fraud, the higher the tendency to
whistleblow. Simultaneously, Organizational Commitment, Personal Cost, and
Seriousness of the Fraud have a significant effect on Whistleblowing Intention. In
conclusion, whistleblowing intentions are influenced by a combination of
organizational commitment, personal costs, and the seriousness of the fraud. These
findings provide implications for BPR management to strengthen organizational
culture, protect whistleblowers, and raise awareness of the importance of
whistleblowing to maintain organizational integrity.

Keywords: Organizational Commitment, Personal Cost, Fraud Seriousness,
Whistleblowing Intention, Fraud Reporting
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