CHAPTER III

METHODOLOGY RESEARCH

3.1 Research Design

The reseacher use qualitative method because reseachers analyze data. The
researchers using qualitative method are called descriptive qualitative, descriptive
qualitative is a method that uses interpretation and analysis as a whole (Ratna 2015).
Qualitative is also used used because the results or data used are in the form of word
or paragraphs and there is numeric element in the result. This explanation is
supposted by Creswell and Creswell (2018) stated that qualitative research is a
method for learning about and looking at the significance of an individual, a group,
or a problem in society.

The goal of descriptive qualitative research is to gather data through
observation, interview, investigation, and documentation. Words and sentences will
be used to present the research's findings. Using the Davison and Neale theory, this
research will demonstrate the causes and symptoms of post-traumatic stress

disorder from “Eleanor Oliphant is Completely fine” novel by Gail Honeyman.

3.2 Object of the Research

Post-traumatic stress disorder is object of the study, post-traumatic stress

disorder is divided into two, namely symptoms and cause. The main analysis of
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this research is focused on two research objects. The purpose of this research is to
examine how Gail Honeyman “Eleanor Oliphant is Completely fine” depicts the
origins and symptoms of post-traumatic stress disorder. The causes of post- traumatic
stress disorder in the dialogue and narrations of the character. Therefore, about the

symptoms in “Eleanor Oliphant is Completely fine”.

3.3 Method of Collecting Data

The novel is the data source in this research, the novel "Eleanor Oliphant is
Completely Fine" is used as the main data source. In collecting data, researchers
used non-participatory observation methods. researchers use library research which
uses data source techniques from primary and secondary data sources. The novel
"Eleanor Oliphant is Completely Fine" by Gail Honeyman is primary data while
secondary data is in the form of supporting articles or journals and books related to
Post traumatic stress disorder and psychological. This research will use data
collection techniques, technique for collecting the data namely highlighting
techniques (Creswell and Creswell, 2018) . To organize the data, the highlight
technique is utilized to identify keywords in a research-related issue. The process
of collecting the data for this study includes several steps:

1. The first researcher will be reading the data.

2. Underlining the word or setence from the data based on Post-
Traumatic Stress Disorder.

3. Analysing and Classifying the data based on the theory Davison and Neale
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4. sorting the data to analysing.

3.4 Method of Analysing Data
The researcher used descriptive analysis method is the method that will be
used to understand and explain in accordance with the theory used. There are several
stages that will be carried out in the data analysis process. First, the intrinsic
elements of the novel, namely the plot, characters, setting, theme and point of view
contained in the novel. secondly, the extrinsic elements contained in the novel use
Davison and Neale's theory in finding the causes and symptoms of Post-Traumatic
Stress Disorder in the novel "Eleanor Oliphant is fine". The next method that will be
used is analysing data. After data collection, this research will focus on issues or
quotes that describe psychological problems. In this research, researchers used the
data coding method as the method that will be applied in the research. coding data
is a systematic method of organizing data into parts and labelling those segments,
coding involves identifying important phrases, sentences, or other sentences and in
novels related in theme, character development, plot, or stylistic elements (Creswell
and Creswell, 2018). The data analysis process for this research includes several

things:

1. There are some steps use to analysing the data. First, the research will
identify the issue related to the data sources, namely “Post-Traumatic Stress
Disorder” novel with using Davison & Neale theory.

2. Find and classifying the data related to the Post-Traumatic Stress Disorder.
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3. Third, analysing the data related to cause and symptoms of Post-Traumatic
Stress Disorder.
4. Fourth, the results will show the post-traumatic stress disorder motive based

on the theory used. The interpretation.

3.5 Method of Presenting Research Result

After data analysis , the study procedure ended with a quick result analysis . Data results will
be presented in a descriptive format. Creswell & Creswell (2018) Mention that the result of the
study would be presented in a formal descriptive and narrative format. As a result of the data were
collected and analyzed using the theory used in this study, the results consist of a table and a
paragraph that explain and summarize the data. In addition, when qualitative deskriptitive research
methods are used, readers will have an easier time understanding any topic or problem analysis

that is currently being discussed in relation to the study.



