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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh motivasi dan kompensasi
terhadap kinerja pegawai di Kecamatan Nongsa, Kota Batam dengan loyalitas
sebagai variabel intervening. dan juga mengkaji pengaruh loyalitas terhadap kinerja
pegawai, serta peran loyalitas sebagai variabel intervening dalam hubungan antara
motivasi dan kinerja, serta antara kompensasi dan kinerja pegawai. Metode
penelitian yang digunakan adalah kuantitatif dengan jumlah responden sebanyak
111 orang pegawai di lingkungan Kecamatan Nongsa. Analisis data dilakukan
menggunakan software SEM PLS SmartPLS 4. Hasil analisis menunjukkan bahwa
kompensasi berpengaruh signifikan terhadap kinerja pegawai dan loyalitas.
Loyalitas juga berpengaruh signifikan terhadap kinerja pegawai. Motivasi
berpengaruh signifikan terhadap kinerja pegawai dan loyalitas. Selain itu, loyalitas
memediasi pengaruh motivasi terhadap kinerja pegawai dan pengaruh kompensasi
terhadap kinerja pegawai.Semua hubungan yang diteliti menunjukkan pengaruh
yang signifikan, mengindikasikan bahwa baik kompensasi maupun motivasi
memainkan peran penting dalam meningkatkan kinerja pegawai melalui
peningkatan loyalitas. Hasil penelitian ini diharapkan dapat memberikan wawasan
yang komprehensif tentang bagaimana motivasi dan kompensasi dapat
mempengaruhi kinerja dan loyalitas pegawai, serta pentingnya loyalitas sebagai
faktor penengah dalam hubungan-hubungan tersebut.

Kata kunci: motivasi, kompensasi, kinerja pegawai dan loyalitas



ABSTRACT

This study aims to analyze the effect of motivation and compensation on employee
performance in Nongsa Subdistrict, Batam City with loyalty as an intervening
variable. and also examine the effect of loyalty on employee performance, as well
as the role of loyalty as an intervening variable in the relationship between
motivation and performance, as well as between compensation and employee
performance. The research method used is quantitative with the number of
respondents as many as 111 employees in the Nongsa District. Data analysis was
carried out using SEM PLS SmartPLS 4 software. The results of the analysis show
that compensation has a significant effect on employee performance and loyalty.
Loyalty also has a significant effect on employee performance. Motivation has a
significant effect on employee performance and loyalty. In addition, loyalty
mediates the effect of motivation on employee performance and the effect of
compensation on employee performance. All relationships studied show a
significant effect, indicating that both compensation and motivation play an
important role in improving employee performance through increased loyalty. The
results of this study are expected to provide a comprehensive insight into how
motivation and compensation can influence employee performance and loyalty, as
well as the importance of loyalty as a mediating factor in these relationships.

Keywords: motivation, compensation, employee performance and loyalty
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