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ABSTRAK

Peningkatan WPOP Lapor SPT berpotensi pajak yang diterima oleh negara
mengalami peningkatan, sebaliknya jika terjadi penurunan WPOP Lapor SPT maka
dapat terjadi penurunan pendapatan negara. Penelitian ini menggunakan data
primer yang diperoleh melalui kuesioner. Penelitian ini menggunakan rumus slovin
yang menjadi acuan tingkat kesalahan margin 10%, populasi pada penelitian ini
berjumlah 75,569 serta sampel yang didapat adalah 100 responden. Kuesioner ini
didistribusikan kepada responden yang dikumpulkan dari Kantor Pelayanan Pajak
(KPP) Pratama Batam Selatan selama periode 2019 hingga 2023. Self Assesment
System berpengaruh signifikan terhadap kepatuhan wajib pajak orang pribadi di
KPP Pratama Batam Selatan, maka HI1 diterima. Sosialisasi Perpajakan
berpengaruh signifikan terhadap kepatuhan wajib pajak orang pribadi di KPP
Pratama Batam Selatan, Maka H2 diterima. Sanksi Perpajakan berpengaruh
signifikan terhadap kepatuhan wajib pajak orang pribadi di KPP Pratama Batam
Selatan, Maka H3 diterima. Self Assesment System, Sosialisasi Perpajakan, Sanksi
Perpajakan secara simultan berpengaruh signifikan terhadap kepatuhan wajib pajak

orang pribadi di KPP Pratama Batam Selatan maka H4 diterima.

Kata kunci : Self Assesment System, Sosialisasi Perpajakan Dan Sanksi

Perpajakan, Kepatuhan Wajib Pajak



ABSTRACT

An increase in WPOP Reporting SPT has the potential for taxes received by the
state to increase, conversely if there is a decrease in WPOP Reporting SPT then
there could be a decrease in state income. This research uses primary data obtained
through questionnaires. This study uses the Slovin formula which is a reference for
a margin of error of 10%, the population in this study was 75,569 and the sample
obtained was 100 respondents. This questionnaire was distributed to respondents
collected from the South Batam Pratama Tax Service Office (KPP) during the
period 2019 to 2023. The Self Assessment System has a significant effect on
individual taxpayer compliance at the South Batam Pratama KPP, so HI is
accepted. Tax socialization has a significant effect on individual taxpayer
compliance at KPP Pratama South Batam, so H2 is accepted. Tax sanctions have
a significant effect on individual taxpayer compliance at KPP Pratama South
Batam, so H3 is accepted. The Self Assessment System, Tax Socialization, Tax
Sanctions simultaneously have a significant effect on individual taxpayer

compliance at KPP Pratama South Batam, so H4 is accepted.

Keywords: Self Assessment System, Socialization of Taxation and Tax Sanctions,

Taxpayer Compliance
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