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ABSTRAK

Pajak menjadi kontribusi yang harus diserahkan kepada negara sesuai dengan
kewajiban hukum, yang dikenakan pada individu maupun entitas perusahaan, yang
bersifat obligatoris dan dilandaskan pada peraturan perundang-undangan.
Kontribusi ini diberikan tanpa adanya pengembalian langsung kepada penyumbang
dan dana pajak tersebut dimanfaatkan untuk mendukung kesejahteraan masyarakat
sebesar mungkin. Tujuan penelitian ini untuk mengetahui pengaruh sikap wajib
pajak dan pemahaman perpajakan terhadap kepatuhan pajak dimediasi adopsi
sistem pajak elektronik di KPP Pratama Batam Selatan. Populasi pada penelitian
ini sebanyak 400.034 wajib pajak orang pribadi yang terdaftar di KPP Pratama
Batam Selatan pada tahun 2022 dan pengambilan sampel menggunakan
menggunakan rumus slovin, sehingga diperoleh sampel sebanyak 100 orang. Jenis
penelitian yang diterapkan dalam penelitian ini adalah kuantitatif. Sumber data
dalam penelitian ini yaitu data primer yang diperoleh langsung berdasarkan
jawaban responden dari kuesioner yang dibagikan kepada subjek penelitian. Teknik
analisis data yang digunakan adalah uji instrumen (uji validitas dan uji reliabilitas),
analisis deskriptif, uji statistik inferensial (Partial Least Square), uji pengukuran
model (convergent validity, discriminant validity, composite reliability dan
cronbach alpha), uji model struktural (R-Square (R?), Q° Predictive Relevance,
Goodness of Fit (GoF) Index, dan uji statistik parametrik dan pengujian hipotesis)
dengan menggunakan bantuan SmartPLS 4.0. Hasil uji hipotesis (pengaruh
langsung) sikap wajib pajak berpengaruh signifikan terhadap adopsi sistem pajak
elektronik, pemahaman perpajakan berpengaruh signifikan terhadap adopsi sistem
pajak elektronik, sikap wajib pajak berpengaruh signifikan terhadap kepatuhan
pajak, pemahaman perpajakan berpengaruh signifikan terhadap kepatuhan pajak
dan adopsi sistem pajak elektronik berpengaruh signifikan terhadap kepatuhan
pajak. Hasil uji hipotesis (pengaruh tidak langsung) adopsi sistem pajak elektronik
dapat memediasi sikap wajib pajak terhadap kepatuhan pajak dan signifikansi
sebesar 0,003 dan adopsi sistem pajak elektronik dapat memediasi pemahaman
perpajakan terhadap kepatuhan pajak.

Kata Kunci: Sikap Wajib Pajak, Pemahaman Perpajakan, Kepatuhan Pajak,
Adopsi Sistem Pajak Elektronik



ABSTRACT

Tax is a contribution that must be submitted to the state in accordance with legal
obligations, imposed on individuals and corporate entities, which are obligatory in
nature and based on statutory regulations. This contribution is given without any
direct return to the donor and the tax funds are used to support community welfare
as much as possible. The aim of this research is to determine the influence of
taxpayer attitudes and understanding of taxation on tax compliance mediated by
the adoption of the electronic tax system at KPP Pratama South Batam. The
population in this study was 400,034 individual taxpayers registered at KPP
Pratama South Batam in 2022 and samples were taken using the Slovin formula, so
that a sample of 100 people was obtained. The type of research applied in this
research is quantitative. The data source in this research is primary data obtained
directly based on respondents' answers from questionnaires distributed to research
subjects. The data analysis techniques used are instrument testing (validity test and
reliability test), descriptive analysis, inferential statistical test (Partial Least
Square), model measurement test (convergent validity, discriminant validity,
composite reliability and Cronbach alpha), structural model test (R -Square (R2),
Q2 Predictive Relevance, Goodness of Fit (GoF) Index, and parametric statistical
tests and hypothesis testing) using the help of SmartPLS 4.0. Hypothesis test results
(direct influence) taxpayer attitudes have a significant influence on the adoption of
the electronic tax system, understanding of taxation has a significant influence on
the adoption of the electronic tax system, taxpayer attitudes have a significant
influence on tax compliance, understanding of taxation has a significant influence
on tax compliance and adoption of the electronic tax system has an influence
significant impact on tax compliance. The results of hypothesis testing (indirect
influence) of electronic tax system adoption can mediate taxpayer attitudes towards
tax compliance and the significance is 0.003 and electronic tax system adoption
can mediate tax understanding on tax compliance.

Keywords: Taxpayer Attitude, Understanding of Taxation, Tax Compliance,
Adoption of Electronic Tax Systems
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