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ABSTRAK

Keberadaan sumber daya manusia di perusahaan merupakan kekuatan penggerak di
balik operasional perusahaan; faktor ini juga mempengaruhi kualitas perusahaan yang
sedang dibangun. Umumnya, perusahaan memonitor kinerja karyawan, seperti
komunikasi organisasi, kualitas kehidupan kerja, dan beban kerja. Penelitian ini
bertujuan untuk mengidentifikasi dampak komunikasi internal, kualitas kehidupan kerja,
dan beban kerja terhadap kinerja karyawan di PT Bahtera Tuaian Global. Metode
penelitian ini bersifat kuantitatif dan melibatkan 101 responden dari seluruh karyawan
PT Bahtera Tuaian Global, dengan data dianalisis menggunakan perangkat lunak SPSS.
Hasil penelitian menunjukkan pengaruh parsial antara komunikasi internal dan kinerja
karyawan di PT Bahtera Tuaian Global, pengaruh parsial antara kualitas kehidupan
kerja dan kinerja karyawan di PT Bahtera Tuaian Global, dan pengaruh parsial antara
beban kerja dan kinerja karyawan di PT Bahtera Tuaian Global. Pengaruh simultan juga
terdeteksi pada komunikasi internal, kualitas kehidupan kerja, dan beban kerja terhadap
kinerja karyawan di PT Bahtera Tuaian Global.

Kata kunci : Komunikasi Internal, Kualitas Kehidupan Kerja , Beban Kerja, Kinerja
Karyawan



ABSTRACK

The presence of human resources within a company serves as the driving force behind
its operations, significantly impacting the quality of the company being developed.
Typically, companies monitor various aspects of employee performance, including
organizational communication, quality of work life, and workload. This study is
designed to ascertain the effects of internal communication, quality of work life, and
workload on the performance of employees at PT Bahtera Tuaian Global. The research
employs a quantitative approach and involves 101 respondents encompassing all
employees of PT Bahtera Tuaian Global, with data analysis conducted using SPSS
software. The findings reveal a partial influence of internal communication on the
performance of employees at PT Bahtera Tuaian Global, a partial impact of the quality
of work life on employee performance, and a partial influence of workload on employee
performance at PT Bahtera Tuaian Global. Additionally, there is a simultaneous
influence detected involving internal communication, quality of work life, and workload
on the performance of employees at PT Bahtera Tuaian Global.

Keyword: Communication Internal, Quality Work of Life, Workload, Performance of
Employees.
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