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ABSTRAK

Penelitian ini bertujuan untuk mengevaluasi dampak kualitas produk, beauty
influence, dan desain produk terhadap kepuasan pengguna skincare Wardah di
Kota Batam. Metode deskriptif dengan pendekatan kuantitatif digunakan dalam
penelitian ini, dengan populasi sejumlah 100 responden. Ukuran sampel
ditentukan menggunakan rumus Slovin, menghasilkan 100 responden melalui
simple random sampling. Data yang terkumpul dianalisis menggunakan model
regresi linear berganda dengan bantuan perangkat lunak SPSS. Pengujian ini
meliputi pengujian kualitas data, asumsi klasik, pengaruh, dan hipotesis
penelitian. Hasil dari analisis regresi linear berganda menunjukkan bahwa
kualitas produk memiliki pengaruh sebesar 35,4% terhadap kepuasan pengguna,
sedangkan beauty influence memiliki dampak sebesar 46,3%, dan desain produk
memiliki pengaruh sebesar 16,2% terhadap kepuasan pengguna. Koefisien
determinasi (R2) sebesar 79,3%, mengindikasikan bahwa 79,3% variasi dalam
kepuasan pengguna skincare Wardah dapat dijelaskan oleh kualitas produk
Wardah, beauty influence, dan desain produk. Hasil dari pengujian hipotesis
menunjukkan adanya hubungan positif dan signifikan antara kualitas produk,
beaty influence, dan desain produk terhadap kepuasan pengguna skincare
Wardah di Kota Batam.

Kata Kunci : Desain Produk, Beauty Influence Kepuasan Pengguna Kualitas
Produk



ABSTRACT

The aim of this study was to explore how the quality of beauty products and
product design impact the satisfaction levels of Wardah skincare users in Batam
City. Employing a descriptive approach with quantitative methods, the study
targeted a population of 100 respondents. The sample size was determined using
the Slovin formula, resulting in 100 respondents selected through a simple
random sampling technique. Data collected underwent analysis using a multiple
linear regression model. To assess data quality, classical assumptions,
influences, and research hypotheses, multiple linear regression testing and SPSS
software were utilized. The outcomes of the multiple linear regression tests
revealed that product quality contributed to 35.4% of user satisfaction, while the
influence of beauty accounted for 46.3% and product design for 16.2% of user
satisfaction. The coefficient of determination (R2) stood at 79.3%, indicating that
79.3% of Wardah skincare user satisfaction can be elucidated by factors such as
Wardah product quality, beauty influence, and product design. The results from
hypothesis testing demonstrated a positive and significant correlation between
product quality, beauty influence, and product design, and Wardah skincare user
satisfaction in Batam City.

Keywords: Product Design, Beauty Influences User Satisfaction, Product
Quality
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