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ABSTRAK

Penelitian ini digunakan untuk mengenali dampak payment system, kemudahan
serta kamanan terhadap minat beli shopee di kota batam. Dalam penelitian ini,
jumlah sampel yang diambil sebanyak 100 orang. Penclitian ini memakai teknik
analisis data seperti uji validitas, uji reliabilitas, uji normalitas, uji multikolinieritas,
uji heteroskedastisitas, analisis regresi linear berganda, uji koefisien determinasi,
uji hipotesis, uji T, serta uji F. Perhitungan data menggunakan SPSS versi 26. Jenis
penelitian yang digunakan pada penelitian ini adalah kualitatif. Teknik
pengumpulan data penelitian ini memakai kuesioner lalu diukur dengan skala likert
dan datanya dianalisis menggunakan statistik deskriptif menggunakan metode yang
dipilih oleh peneliti yang digunakan terhadap eksplorasi ini. Purposive Sampling
bagian dari non random sampling adalah peneliti memperoleh data. Hasil pengujian
melaporkan bahwa payment system, kemudahan dan keamanan sangat berdampak
dan signifikan terhadap minat beli Shopee di Kota Batam. Payment system
merupakan bagian yang harus di tingkatkan agar minat beli terus meningkat pada
Shopee di kota Batam. Variabel kemudahan merupakan variabel yang mempunyai
pengaruh paling besar dalam kemudahan terhadap minat beli shopee di kota batam.
Hasil uji koefisien determinasi sebesar 0,601 menandakan pada adjusted r square
artinya payment system, kemudahan, dan keamanan berpengaruh sebanyak 60,1%
dalam variabel minat beli dan 39,9 % dipengaruh oleh variabel lain diluar penelitian
ini. Yang akan terjadi dari olah data dari nilai F sebesar 50,603. Adapun hasil yang
penelitian ini tunjukan jika payment system, kemudahan, dan keamanan secara
simultan memberikan dampak sangat kuat pada minat beli Shopee di kota Batam.
Hal ini bisa terlihat dari hasil uji f yang menggambarkan nilai f hitung sebesar
50,603 > 2,70 (f tabel) dengan nilai signifikansi 0,000.

Kata Kunci : Payment System, Kemudahan, Keamanan, Minat Beli



ABSTRACT

This research is used to identify the impact of payment system, convenience and
security on shopee buying interest in Batam city. In this study, the number of
samples taken was 100 people. This research uses data analysis techniques such as
validity tests, vreliability tests, normality tests, multicollinearity tests,
heteroscedasticity tests, multiple linear regression analysis, determination
coefficient tests, hypothesis tests, T tests, and F tests. Data calculation using SPSS
version 26. The type of research used in this study is qualitative. This research data
collection technique uses questionnaires and then measured with a Likert scale and
the data is analyzed using descriptive statistics using the method chosen by the
researcher used for this exploration. Purposive sampling: part of non-random
sampling is that researchers obtain data. The test results reported that the payment
system, convenience and security greatly impacted and significantly impacted
Shopee's buying interest in Batam City. Payment system is a part that must be
improved so that buying interest continues to increase at Shopee in Batam city. The
convenience variable is the variable that has the greatest influence on the
convenience of buying shopee in Batam City. The results of the coefficient of
determination test of 0.601 indicate that the adjusted r square means that payment
system, convenience, and security affect as much as 60.1% in the variable of buying
interest and 39.9% influenced by other variables outside this study. That will
happen from processing data from an F value of 50.603. The results of this study
show that the payment system, convenience, and security simultaneously have a
very strong impact on Shopee's buying interest in Batam. This can be seen from the
results of the f test which illustrates a calculated fvalue of 50.603 > 2.70 (f table)
with a significance value of 0.000.

Keywords : Payment System, Convenience, Security, Buying Interest
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