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ABSTRAK

Penelitian ini dilakukan untuk menguji pengaruh dari faktor-faktor yang
mempengaruhi Kepatuhan Wajib Pajak Kendaraan Bermotor Di Kota Batam.
Faktor-faktor tersebut diantaranya Penerapan Samsat Keliling, Program E-Samsat
dan Sanksi Pajak. Dalam penelitian ini digunakan pendekatan kuantitatif dimana
data yang didapatkan secara primer dilakukan dengan menyebarkan kuesioner.
Populasi dalam penelitian ini berjumlah sebanyak 442.092. Sampel yang diambil
ialah sebanyak 100 orang dengan menggunakan rumus slovin dengan tingkat
kesalahan 10%. Teknik pengujian dalam penelitian ini terdiri dari analisis
deskriptif, uji instrument, uji asumsi klasik, uji regresi linier berganda dan uji
hipotesis dengan pengolahan data melalui SPSS versi 29. Hasil dari penelitian ini
menyatakan bahwa Penerapan Samsat Keliling, Program E-Samsat dan Sanksi
Pajak secara simultan berpengaruh signifikan terhadap Kepatuhan Wajib Pajak
Kendaraan Bermotor. Diantaranya Penerapan Samsat Keliling dan Program E-
Samsat berpengaruh signifikan terhadap Kepatuhan Wajib Pajak Kendaraan
Bermotor. Sedangkan Sanksi Pajak tidak berpengaruh signifikan terhadap
Kepatuhan Wajib Pajak Kendaraan Bermotor. Kesimpulan berdasarkan hasil
penelitian bahwa H; diterima, H» diterima, H3 ditolak, H4 diterima.

Kata Kunci: Penerapan Samsat Keliling, Program E-Samsat, Sanksi Pajak.



ABSTRACT

This research was conducted to examine the influence of factors that influence
Motor Vehicle Taxpayer Compliance in Batam City. These factors include the
implementation of Samsat Keliling, the E-Samsat Program and Tax Sanctions. In
this research, a quantitative approach was used where data was obtained primarily
by distributing questionnaires. The population in this study was 442,092. The
samples taken were 100 people using the Slovin formula with an error rate of 10%.
The testing techniques in this research consist of descriptive analysis, instrument
testing, classical assumption testing, multiple linear regression testing and
hypothesis testing with data processing via SPSS version 29. The results of this
research state that the implementation of Samsat Keliling, E-Samsat Program and
Tax Sanctions is consistent simultaneously has a significant effect on Motor Vehicle
Taxpayer Compliance. Among them, the implementation of Samsat Keliling and the
E-Samsat Program has a significant effect on Motor Vehicle Taxpayer Compliance.
Meanwhile, Tax Sanctions do not have a significant effect on motor vehicle
taxpayer compliance. The conclusion based on the research results is that HI is
accepted, H2 is accepted, H3 is rejected, H4 is accepted.

Keyword: Implementation of Samsat Keliling, E-Samsat Program, Tax Sanctions.
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