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ABSTRAK

Bahasa memiliki peran penting yang tak terbantahkan dalam komunikasi di
masyarakat. Melalui bahasa, manusia dapat mengekspresikan pikiran dan
emosinya saat berkomunikasi. Manusia mengekspresikan emosi, ide, dan pikiran
melalui bahasa dan ekspresi tersebut memiliki peran penting dalam hubungan
manusia. Salah satu tindakan ekspresif yang umum adalah meminta maaf, yang
merupakan tindak tutur ilokusi yang dilakukan untuk memperbaiki kesalahan atau
pelanggaran yang sudah berlalu, untuk memulihkan hubungan antara penerima
maaf dan peminta maaf. Dalam penelitian ini, dua objek diambil untuk menjadi
tujuan penelitian, yaitu jenis strategi permintaan maaf dan faktor dari permintaan
maaf yang dapat ditemukan dalam novel "The Last Song" karya Nicholas Sparks.
Peneliti menerapkan teori strategi permintaan maaf oleh Trosborg (1994) dan
faktor-faktor permintaan maaf yang diteorikan oleh Blum-Kulka and Olshtain
(1984) untuk menganalisis objek dari penelitian ini. Penelitian ini telah
menerapkan desain penelitian kualitatif deskriptif oleh (Creswell, 2013), dan
didukung dengan metode observasional untuk mengumpulkan dan menganalisis
data yang diteorikan oleh Sudaryanto (2015). Hasil analisis menunjukkan bahwa
terdapat 3 data strategi mengelak, 13 data permintaan maaf langsung, 9 data
permintaan maaf tidak langsung, dan 2 data dukungan perbaikan. Untuk faktornya,
ada 2 data faktor budaya, 23 data faktor pribadi, dan 2 data faktor kontekstual.
Akhirnya, semua ucapan strategi dan faktor ditemukan dalam novel "The Last
Song" oleh Nicholas Sparks.

Kata Kunci: strategi permintaan maaf; ekspresif; pragmatik



ABSTRACT

Language has an undeniably important role in communication in the society.
Through language, human can express their thoughts and emotions while
communicating. Human expresses emotions, ideas, and thoughts through language
and such expression has an important role in human relation. One of the expressive
acts commonly is apologizing, which is an illocutionary speech act that is
performed to remedy past mistake or offence, in order to restore relationship
between the hearer and speaker. In this research, two objectives are taken to be the
research’s objects, they are the types of apology strategies and the factors of the
apology that can be found in the novel “The Last Song” by Nicholas Sparks. The
researcher applied the theory of apology strategies by Trosborg (1994) and the
factors of apology theorized by Blum-Kulka and Olshtain (1984) to analyze on the
objects of the research. This research had applied the design of descriptive
qualitative research by (Creswell, 2013), and supported by the method of
observational to collect and analyze data theorized by Sudaryanto (2015). The
results of the analysis showed that there are 3 data of evasive strategies, 13 data of
direct apology, 9 data of indirect apology, and 2 data of remedial support. For the
factors, there are 2 data of cultural factor, 23 data of personal factor, and 2 data of
contextual factor. Finally, all utterances of the strategies and factors are found in
the novel of “The Last Song” by Nicholas Sparks.

Keywords: apology strategies; expressive; pragmatics

vi



AUKNOWLEDGMENTS

A peaisi b the bord s mcscifil aad compassonie researcher wiks bag been in
susplting this thesis etitled “An Aunlysis of Apology Expressions in “The Lagt
Song” Movel by Nichias Sparks; Pragnutiics Appeoech™, The sesearcher would
likes ta sy thauk you b bekvod fuhor and wother for the lowe inspiring and
ilessing given endieaty m taking this undergrudune program, The researches
wishes (o expriss her gratitnds and approsiation to Mr. Mhed. Johar, 5.5, M.Hum
s Aupervisor wh has contriveted with his susgestions, ieas, and tine in paragmg
this thesis,
Funhermure, the researcher woukd Mke 10 express simeert grartude 1o slf peaple
wha invabve both directly and iadinecily especially to;
a, Dir. Mur Bifi Husds, 5.8on, MS1L, a5 Rector of Putern Bdtam University.
b, Drv Michael Jibesed Rorong, 5T, M. Kot , o8 Dean af Faculty of $ocial
Seieuces and Hunanilies of Purem Batam Univensity.
¢, Murma Dhona Handayaal, $.04., M., s Head of Department of English
Liternngre of Pulern Batam Univessity
4. Thssck you bo onr beloved supervisar Mz, Mbd. Johan, §.5., M.tlim.
e Al bectarers of Departrcnt of English Literstore, Bz their kove, (a1 their
Enowledge, nwotivetion, snd supgestion during my reseasch at Pulera Hatamt
§ Thenl you for he kady who has MEM 171210025,
b Al of the rvseasches's iy mesmbers, fither, mother, bathec, and sistors
fiot Sl emiless supgan.
I Al of the pesearcher's Fends st Puters Batam Unbversity, and friends
autgide of Putera Ratam University.

Batain, 28™ july 2023

1TL2L002S

vii




TABLE OF CONTENTS

TITLE PAGE ....uuuiiiiieriineccensennuissncsisesssessssssssssssssssssessssssssssssssssssssssssnes i
SURAT PERNYATAAN ccirrireicrnisensaissnissnsssesssnsssisssssssssssssssssssssssssssssssssssssssass ii
DECLARATION OF THE THESIS ORIGINALITY ..cuceiicerrrnniccsscnnseccsscnnences iii
APPROVAL PAGE ...cuuiuiirriricinsnnnssicssissensnsssicssissssssssssesssssssssssssssssssssssssssssses iv
ABSTRAK .uuotiiniiiiceniinsuicssnsssisssssssssssssssssssssisssssssssssssssssssssssssssssssssssssssssssssssssss v
ABSTRACT uuciiiiniiiinninssisssissessssssisssssssssssssssssssssssssssssssssssssssssssssssssssssssssssess vi
ACKNOWLEDGMENTS .ouuuuiiiicinnnnneccscsnnsncssssssssesssssssssssssssssssssssssssssssssssssssnsans vii
TABLE OF CONTENTS...cciitiiinetiiinnnnnniicsssnnnissssssssnesssssssesssssssssssssssssssssssssssass viii
LIST OF FIGURES ....ucoiiiiiititiuisicisisssnsnissississsssssssssssssssssssssssssssssssssssssanes X
CHAPTER 1 ...cuoiiiiieiiineensnccsisssesesssnsssisssssssssssssssssssssssssssssssssssssssssssssssssssssns 1
INTRODUCTION . .ccuiiiiirinsnnnensesssecssissesssnsssnsssssssssssssssssssssssssssssssssssssssssssassssssss 1
1.1 Background of the Research ..........ccooviviiiiiiiiiiiiiicicceceee e 1
1.2 Identification of the Problem ...........ccccoooiiiiiiiiiniiniiicieeeeeee 6
1.3 Limitation of the Problem .........c.ccooeriiriiiiiiiiiieeeeeeeee e 6
1.4 Formulation of the Problem ............cocoiiiiiiiiiiiiieeeeeee e 7
1.5 Objection of the Research............cooeviiieiiiiiiieeeeeeeeee e 7
1.6 Significance of the Research..........ccocoeeeiiiiiiiiiicicceeeeeeee e 7
1.7 Definition 0f KeY TeIM ......ccccviiiiiiiiiiiieeiie et e 7
CHAPTER IL..cuucuiiueieiiniceisueisaecssnsncsscssscssssssnsssessssssssssasssessssssssssassssssssssasssssses 8
REVIEW OF RELATED LITERATURES AND.....cccoonnteecsssnneccsssanseccssssnsseccs 8
THEORETICAL FRAMEWORK ......cccoiinniiiininsnniinsssnsicsssssssecssssssssssssssssscsssns 8
2.1 PragmatiCS.....ccoueeeerieiieeiieeieerieeetee st et e et seeeeteesiteessee s b e esnaeebeesnneesseeenbeennnas 8
211 APOIOZY ittt b e e e era e b nnnes 8
2.1.1.1 The APOlOZY Strate@ies .......ccevueiriieriieeiieriieereeeieeeeeetee et e e seeeeaee e 9
1. Evasive Strategies/MInimizing offense..........cccvvevcieiniiiiniiieniieeiiee e 9
2. Direct Apology/Expression of apology .......c.cccvevieerieeciieniieniieeieesie e 10
3. INAITECt APOIOZY .ccuvviiiiieiiieiieeiieeie ettt ettt et eeaes 10
4. Remedial SUPPOTt......c.oiiiiiiiiiiiiiiitet et 11
2.1.1.2 Factors Of APOIOZY ...ccueevuieiiriiriiiiieieeieerie ettt 11
Lo CUlBUTAL ..ttt 12
2. PerSONAL ..ottt 12
R I O0e) 1115 ¢ 11 -1 K ST P U SRUUUPRTRPPRRRPPI 12
2.2 Previous ReSearch.........ccooiiiiiiiiiiiiicieee e 12
2.3 Theoretical Framework .........c.cccocueiiiiiiriiiiiinieiecieneeeecceseeee e 15
CHAPTER III ..uucuuieiiiiiiisniniseisesssncssissssssnsssnssssssssssessssssssssssssssssssssssssssssssssss 16
RESEARCH METHODOLOGY ...ccouiiviirrnisnnsanssnissessesssesssssnsssssssssssssssssssssans 16
3.1 ReSEArch DESIZN....ccuiiiiiiiiiiiieiiieieceie ettt et 16
3.2 Object of the Research..........ceoviveiiiiiiiiiiciieetee e 16
3.3 Method of Collecting Data...........coceevuiriiniininiiiiiiceecceeeee e 16
3.4 Method of Analyzing Data...........cccoeviiriiniiniiiiiieeeecceeee e 17
3.5 Method of Presenting Research Result............ccceeeiiiiiiiiiiiiieiie e, 18
CHAPTER IV .uuuiiiiirnniiiininnniissssssicsssssssnessssssssesssssssssssssssssssssssssssssssssssssssssssssssss 19



RESEARCH ANALYSIS AND FINDINGS .....cooiiiniinnnensnncssnensnsssanssncssansnns 19

4.1 Analysis of Apologies Strategies and its Factor ...........cccccveeeeveeecieeieieeennen. 19
4.1.1 EVaSIVE Strat@@IeS......cccecuiierrieeeiieeeiieeeieeesieeeetveeeaeeeeereeeaaeeeaaeesaseeenseeas 20
4.1.2 DIreCt APOIOZY ..evviiiiiieeiie ettt ettt e eneas 22
4.1.3 INAIrect APOIOZY ..ceveeveiiiiiiiiieititeeeee ettt 29
4.1.4 Remedial SUPPOTL ....ooeiiiiieiieie e e 35
A T 1 16 11 YRS 36
CHAPTER YV ucuieiirinninnisenseesssissssssssissssssssssessssssssssesssssssssssssssssssssssssssss 39
CONCLUSION AND RECOMMENDATION .....uucovierurcecsuecsarcsessessansnsssenes 39
5.1 CONCIUSION ..ottt ettt e esae e 39
5.2 RecOMMENdAtION ......cocueiiiieiiiiiieie ettt st 40
REFERENCES

APPENDICES

Appendix 1. Data Collection
Appendix 2. Curriculum Vitae
Appendix 3. Surat Keterangan Izin Penelitian

X



LIST OF FIGURES

Figure 2.1 Theoretical Framework..........ccccovoeeiiiiiiienieniiiececeeeeseecee e



