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ABSTRAK

Kehadiran sumber daya manusia dalam perusahaan merupakan motor penggerak di
balik roda perusahaan itu sendiri, sumber daya tersebut juga akan menentukan
kualitas perusahaan yang dibangun, sudah biasa bagi sebuah perusahaan untuk
memperhatikan kinerja karyawannya seperti motivasi yang mereka miliki,
kepuasan karyawan dalam menjalankan pekerjaannya atau kedisiplinan yang
dimiliki karyawan. Penelitian ini bertujuan untuk mengetahui pengaruh motivasi,
kepuasan dan disiplin kerja terhadap kinerja karyawan PT Yamamoto Asri.
Penelitian ini berjenis kuantitatif dan dilakukan terhadap 155 sampel yang terdiri
dari seluruh karyawan departemen NPL PT Yamamoto Asri yang kemudian diolah
menggunakan bantuan SPSS. Hasil penelitian menunjukkan bahwa terdapat
pengaruh parsial antara promosi terhadap kinerja karyawan PT Yamamoto Asri
Batam, terdapat pengaruh parsial antara kepuasan terhadap kinerja karyawan PT
Yamamoto Asri Batam. Pengaruh simultan ditemukan pada motivasi, kepuasan,
dan disiplin kerja secara simultan terhadap kinerja karyawan PT Yamamoto Asri
Batam.

Kata kunci: disiplin kerja, kepuasan, kinerja karyawan, motivasi.
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ABSTRACT

The presence of human resources in the company is the driving force behind the
wheels of the company itself, these resources will also determine the quality of the
company being built, it is common for a company to pay attention to the
performance of its employees such as the motivation they have, the satisfaction of
employees in carrying out their work or discipline owned by employees. This study
aims to determine the effect of motivation, satisfaction and work discipline on the
performance of employees of PT Yamamoto Asri. The research is of a quantitative
type and was conducted on 155 samples consisting of all employees of PT
Yamamoto Asri's NPL department which were then processed using SPSS
assistance. The results showed that there was a partial influence between
promotions on the performance of employees of PT Yamamoto Asri Batam, there
was a partial effect between satisfaction on the performance of employees of PT
Yamamoto Asri Batam. there is a partial influence between work discipline on the
performance of employees of PT Yamamoto Asri Batam. Simultaneous influence
was found on motivation, satisfaction, and work discipline simultaneously on the
performance of employees of PT Yamamoto Asri Batam.

Keywords: motivation, performance of employees, satisfaction, work discipline.
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