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ABSTRAK 

 

Kinerja pegawai adalah tingkat pencapaian atau hasil kerja seseorang dari sasaran 

yang harus dicapai atau dilaksanakan harus sesuai dengan tanggung jawab masing-

masing dalam kurun waktu tertentu. Kepuasan kinerja yaitu tingkat perasaan 

seseorang setelah membandingkan kinerja atau hasil yang dia rasakan dibandingkan 

dengan harapanya. Kecamatan Sagulung merupakan salah satu kecamatan yang 

cukup padat penduduknya di kota Batam, berdasarkan hasil wawancara masyarakat 

tentang kinerja pegawai di kecamatan Sagulung diperoleh hasil bahwa kualitas 

pelayanan yang mereka terima berbeda-beda. Keramahan pegawai saat melayani 

masyarakat juga berbeda antar satu pegawai dengan pegawai lainya, selain itu 

kepuasan masyarakat terhadap kinerja pegawai juga berbeda-beda sehingga 

kepuasaan masyarakat terhadap kinerja pegawai di kecamatan Sagulung belum 

dapat disimpulkan. Logika fuzzy menggunakan metode mamdani adalah salah satu 

metode untuk mengetahui kepuasan masyarakat terhadap kinerja pegawai di 

kecamatan Sagulung. Berdasarkan hasil pengujian dari data yang sudah diolah, 

diperoleh hasil penghitungan manual yaitu 68,4162 sedangkan untuk pengujian 

sistem menggunakan matlab diperoleh hasil 68,7. Berdasarkan hasil pengujian 

tersebut, maka dapat disimpulkan bahwa kinerja pegawai di kecamatan Sagulung 

adalah baik. 

 

Kata Kunci : Logika Fuzzy, Metode Mamdani, Kepuasaan Kinerja. 
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ABSTRACT 

 

Employee performance is the level of achievement or work results of a person from 

the goals that must be achieved or implemented must be in accordance with their 

respective responsibilities in a certain period of time. Performance satisfaction is 

the level of one's feelings after comparing the performance or the results he feels 

compared to his expectations. Sagulung Subdistrict is one of the densely populated 

sub-districts in Batam city, based on the results of community interviews about the 

performance of employees in Sagulung sub-district, the results show that the quality 

of services they receive varies. Hospitality of employees when serving the 

community is also different between one employee and another employee, besides 

that community satisfaction with employee performance also varies so that the 

community's satisfaction with the performance of employees in Sagulung sub-

district cannot be concluded. Fuzzy logic using the mamdani method is one method 

to determine community satisfaction with employee performance in Sagulung sub-

district. Based on the results of testing of the data that has been processed, the 

results of manual calculations are 68.4162 while for the system testing using matlab 

the results are 68.7. Based on the results of these tests, it can be concluded that the 

performance of employees in Sagulung sub-district is good. 
 

Keywords: Fuzzy Logic, Mamdani Method, Performance Satisfaction. 
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