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ABSTRAK 

Sistem pengurusan perizinan di Kota Batam sering mengalami banyak 

permasalahan dalam hal pengurusannya sehingga mengakibatkan terhambatnya 

investasi, banyak investor menyampaikan masalah ketika hendak menanamkan 

modalnya di Batam. Tumpang tindih atau dualisme pemerintahan antara Badan 

Pengusahaan (BP) dan Pemerintah Kota (Pemkot) Batam juga menajadi polemik 

yang tidak ada habisnya dalam permasalahan pengurusan perizinan itu sendiri. 

Pemerintah pusat bahkan belum menyelesaikan konflik tersebut sehingga memicu 

kekhwatiran akan nasib dan masa depan dari Batam sebagai surga investasi. 

Tugas dan tanggungjawab serta wewenang yang diberikan kepada BP Batam dan 

Pemko Batam, sangat membingungkan masyarakat maupun pelaku usaha. Tujuan 

penelitian ini adalah untuk mengidentifikasi pelayanan perizinan di Dinas 

Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kota Batam serta Untuk 

mengidentifikasi faktor-faktor yang mempengaruhi pelayanan perizinan di Dinas 

Penanaman Modal dan Pelayanan Terpadu Satu Pintu Kota Batam. Penelitian ini 

merupakan penelitian kualitatif dengan pendekatan deskriptif. Hasil penelitian 

menunjukkan bahwa Pelayanan perizinan di Dinas Penanaman Modal dan 

Pelayanan Terpadu Satu Pintu Kota Batam dilihat dari dimensi tangible, reability, 

responsiveness, assurance dan empathy sudah baik dengan hadirnya Mal 

Pelayanan Publik dan sistem pelayanan perizinan secara online yaitu OSS (Online 

single Submission) walaupun masih terdapat banyak kekurangan dalam hal 

penerapannya dan dualisme pemerintah tetap menjadi sumber dari masalah 

pengurusan perizinan di Kota Batam. Faktor yang mempengaruhi kualitas 

pelayanan perizinan di Dinas Penanaman Modal dan Pelayanan Terpadu Satu 

Pintu yaitu Kesadaran, aturan, organisasi, pendapatan, kemampuan-keterampilan 

dan sarana prasarana pelayanan. Pelayanan perizinan di Kota Batam terbilang 

sudah baik ditinjau dari faktor yang mempengaruhi pelayanan perizinan namun 

masyarakat juga mengharapkan agar peningkatan dalam pelayanan perizinan tetap 

bisa dipertahankan dan ditingkatkan.  

 

Kata Kunci: Perizinan; Online Single Submission; Investasi 
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ABSTRACT 

the licensing system in Batam often experience a lot of problems in terms of 

management is resulting in delays in investment, many investors raise concerns 

when they wanted to invest in Batam. The overlapping or dualism of the 

government between the Concession Agency (BP) and the City Government (City 

Government) of Batam has also become an endless polemic in the issue of 

licensing arrangements themselves. The central government has not even resolved 

the conflict, triggering concerns about the fate and future of Batam as an 

investment paradise. Duties and responsibilities and authority given to BP Batam 

and Pemko Batam, are very confusing to the public and business actors. The 

purpose of this study was to identify licensing services in the Batam City One 

Stop Service and Investment Services and to identify the factors that influence 

licensing services in the Batam City One Stop Services and Investment Services. 

This research is a qualitative research with a descriptive approach. The results 

showed that licensing services in the Batam City One Stop Services and 

Integrated Investment Services were viewed from the dimensions of tangible, 

reability, responsiveness, assurance and empathy, were good with the presence of 

Public Service Malls and online licensing service systems namely OSS (Online 

Single Submission) even though there are still many shortcomings in terms of its 

application and the dualism of the government remains a source of problems in 

managing permits in Batam City. Factors that influence the quality of licensing 

services in the Investment and Integrated Services One Door, namely Awareness, 

rules, organization, income, skills and service facilities. Licensing services in 

Batam City are fairly good in terms of the factors that influence licensing services, 

but the community also expects that improvements in licensing services can still 

be maintained and improved. 

 

Keywords: Licensing; Onlline Single Submission; Investment 
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