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CHAPTER V 

CONCLUSION AND SUGGESTION 

 

5.1 Conclusion 

 In this research analysis, descriptive qualitative is applied as method to 

analyze the utterances which contain the types and reason of code switching used 

by guests’ in Harmoni One Hotel & Convention Batam. This research use Holmes 

theory to analyze the types of code switching and supported by Hamers & Blanc. 

Furthermore, researcher used Hoffman theory to analyze the reason of code 

switching. After the analyzing data, the researcher finds out 32 data from two 

research problem. There are 28 data classified as the types of code switching, and 

3 data classified as the reason of code switching. The most frequently types used 

is inter-sentential switching, because code switching occurred between sentences, 

where each sentences is uttered with different language by speaker in one 

conversation. After that, researcher found some reasons of code switching divided 

into three such as quoting somebody else, repetition for clarification, and 

expressing group identity.  

5.2 Suggestion 

After the conclusion concludes, the researcher had suggestion for the future 

this research about code switching had become a very common by using the 

theory from other expert. Code switching can be used in social life interaction, but 

cannot be used as formal language. In the other hand, code switching is not 
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effective because it ruined the original language. Furthermore, as the country 

where nearby with multiple country is Singapore and Malaysia, code switching 

can be used as an effective language for communicate in order to build an 

effective relationship between each other. Code switching is very useful for 

people who not able to speak more than one language.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


