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ABSTRAK

Penelitian ini adalah sebuah analisa tentang pendekatan psikologis manusia dalam
memenuhi  kebutuhan  hidupnya,  yang  terdapat  di  dalam  novel  “Northanger
Abbey” karya Jane Austen yang terdiri dari 31 bab. Penelitian ini bertujuan untuk
mengetahui bagaimana cara tokoh utama, Catherine Morland, di dalam novel ini
berusaha  untuk  memenuhi  Love  and  Belonging  Needs di  dalam  lingkungan
keluarga,  di  dalam  kalangan  persahabatan,  dan  juga  di  percintaannya.  Untuk
mendapatkan  pengertian  yang  lebih  dalam  terhadap  pendekatan  psikologis
manusia tersebut, peneliti menggunakan teori  Abraham Maslow yaitu  Hierarchy
of Needs, di mana yang digunakan adalah Hierarchy of Needs yang ketiga, yaitu
Love and Belonging Needs. Penelitian ini adalah penelitian deskriptif kualitatif.
Dalam penelitian ini, peneliti menggunakan library research method, dengan cara
pengumpulan data dari sumber data primer dan sumber data sekunder. Penelitian
dipresentasikan secara kualitatif karena hanya melibatkan unsur teks. Untuk hasil
dari  penelitian  ini,  peneliti  menyimpulkan  bahwa  tokoh  utama  dalam  novel
“Northanger Abbey” berusaha sangat keras untuk memenuhi Love and Belonging
Needs  dalam  kehidupannya.  Pada  akhirnya,  ia  dapat  memenuhi Love  and
Belonging Needs  baik  di lingkungan keluarga, di dalam kalangan persahabatan,
maupun di percintaannya.

Kata Kunci : pendekatan psikologis, Hierarchy Of Needs, Love and Belonging
Needs
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ABSTRACT

This research is an analysis of human psychological approach in fulfilling their
needs, with the object of a novel entitled “Northanger Abbey” written by Jane
Austen which consists of 31 chapters. The purpose of this research is to find out
how the main character, Catherine Morland, in this novel strives to fulfill her love
and  belonging  needs  in  her  family,  friendship  zone,  and  also  towards  her
intimacy. To have more understanding in this human psychological approach, the
researcher uses the theory by Abraham Maslow which is the Hierarchy of Needs,
where  the  theory  used  is  the  third  Hierarchy  of  Needs,  which  is  Love  and
Belonging  Needs.  This  research  is  a  descriptive  qualitative  research.  In  this
research, the researcher uses library research method, by collecting data from the
primary  data  source  and  secondary  data  source.  The  research  is  presented
qualitatively because it only consists of texts. As for the result of this research, the
researcher concludes that the main character in the novel “Northanger Abbey”
strives very hard to fulfill the Love and Belonging needs in her life. As a result,
she can achieve her Love and Belonging Needs in her family, friendship zone, and
also towards her intimacy.

Keywords :  psychological approach, Hierarchy Of Needs, Love and Belonging
Needs

ii



MOTTO AND DEDICATION

MOTTO

Focus on what is important, the other things will take care of themselves.

The greatest view comes after the hardest climb.

DEDICATION

This thesis is proudly dedicated to my beloved family and friends.

For I am proud and grateful to be the daughter of Mr. Darwin Yowendro & Ms.

Lilis.

Cheers to my elder siblings who are always ready to help : Lidya Christina

Yowendro, Felix Wilson Yowendro, Devina

Best friends of all time : Yuliani, Yulianti, Vera Marlina

Beloved peers with whom we always support one another : Chikita Annida Dewi,

Yuriani, Veronica, Cristina Adhelsia, Dian Budiany, Lisa Aprina, Catherine

Christine, Ajeng Pratika Dewi, Aris Tirta Wijaya, Ricky Sibarani, Hendra, Divo

Galindra, Ayu Mandasari, Khairani Lubis, and others.

It would not have been possible without all the English Department Lecturers of

Putera Batam University

Last but not least : Family of PT. Batam Well Industry

iii



ACKNOWLEDGMENT

All praise to God who is merciful and compassionate, researcher who has

been  given  blessings  in  completing  this  thesis  entitled  “Love  and  Belonging

Needs Of The Main Character In ‘Northanger Abbey’ Novel By Jane Austen; A

Psychological Approach”. The researcher would like to say thanks to her father

Mr. Darwin Yowendro and her mother Mrs. Lilis  for the love, inspiration and

support  given  to  her  endlessly  in  taking  this  undergraduate  program.  The

researcher  wishes  to  express  her  gratitude  and  appreciation  to  Mr.  Gaguk

Rudianto as her advisor who has contributed his ideas and time in arranging this

thesis.

Furthermore, the researcher would like to express her sincere gratitude to

all people who involve both directly and indirectly especially to :

1. Nur Elfi Husda, S.Kom., M.SI., Rector of Putera Batam University

2. Drs. Zakrimal, M.SI., Dean of Faculty of Putera Batam University

3. Emil Eka Putra, S.S., M.Hum., Head of English Department of Putera

Batam University

4. All lecturers of English Department, for their knowledge, motivation

and suggestion during her study at Putera Batam University

5. All  of  friends  whom the  researcher  studies  together  with  at  Putera

Batam  University,  who  have  given  spirit  and  friendship  to  the

researcher.

May God gives mercy, peace, and love for them.

Batam, 9th February 2017

(Diana Veronica Yowendro)

131210071

iv



TABLE OF CONTENT

Page
COVER PAGE
PAGE OF TITLE
DECLARATION
APPROVAL SHEET
ABSTRAK........................................................................................................................ i
ABSTRACT..................................................................................................................... ii
MOTTO AND DEDICATION........................................................................................
....................................................................................................................................... iii
ACKNOWLEDGMENT.................................................................................................
........................................................................................................................................ iv
TABLE OF CONTENT................................................................................................... v
LIST OF FIGURE...........................................................................................................
.......................................................................................................................................vii

CHAPTER I INTRODUCTION
1.1. Background of the Research........................................................................................ 1
1.2. Identification of the Problem....................................................................................... 4
1.3. Limitation of the Problem........................................................................................... 5
1.4. Formulation of the Problem......................................................................................... 5
1.5. Objective of the Research............................................................................................ 5
1.6. Significance of the Research....................................................................................... 6
1.7. Definition of Key Terms.............................................................................................. 6

CHAPTER II REVIEW OF RELATED LITERATURE AND THEORETICAL 
FRAMEWORK
2.1. Psychological Approach............................................................................................. 8
2.1.1. Hierarchy of Needs............................................................................................... 9
2.1.1.1. Physiological Needs...........................................................................................

........................................................................................................................10
2.1.1.2. Safety Needs.......................................................................................................

........................................................................................................................10
2.1.1.3. Love and Belonging Needs.................................................................................

........................................................................................................................11
2.1.1.4. Esteem Needs.....................................................................................................

........................................................................................................................12
2.1.1.5. Self-Actualization Needs....................................................................................

........................................................................................................................13
2.2. Intrinsic Elements in Novel........................................................................................

...............................................................................................................................14
2.2.1.1. Character............................................................................................................

........................................................................................................................14
2.2.1.2.  Theme................................................................................................................

........................................................................................................................15
2.2.1.3. Plot.....................................................................................................................

........................................................................................................................15

v



2.2.1.4. Setting................................................................................................................
........................................................................................................................16

2.2.1.5. Point of View.....................................................................................................
........................................................................................................................16

2.3. Review of Previous Study..........................................................................................
...............................................................................................................................16

2.4. Theoretical Framework..............................................................................................
...............................................................................................................................18

CHAPTER III RESEARCH METHODOLOGY
3.1. Research Design..........................................................................................................

................................................................................................................................19
3.2. Object of the Research................................................................................................

................................................................................................................................20
3.3. Method of Collecting Data..........................................................................................

................................................................................................................................20
3.4. Method of Analyzing Data..........................................................................................

................................................................................................................................21
3.5. Method of Presenting Result Analysis.........................................................................

................................................................................................................................22

CHAPTER IV FINDING AND DISCUSSION
4.1. The Love and Belonging Needs of Catherine Morland To Her Family.......................

................................................................................................................................23
4.2. The Love and Belonging Needs of Catherine Morland To Her Friendship.................

................................................................................................................................25
4.3. The Love and Belonging Needs of Catherine Morland To Her Intimacy....................

................................................................................................................................34

CHAPTER V CONCLUSION AND SUGGESTION
5.1. Conclusion..................................................................................................................

................................................................................................................................42
5.2. Suggestion...................................................................................................................

................................................................................................................................43

BIBLIOGRAPHY
CURRICULUM VITAE
LETTER OF THE RESEARCH PERMITTING

vi



LIST OF FIGURE

Page
Figure 2.1 Pyramid of Hierarchy of Needs by Abraham Maslow .....................................

1
8

vii


