CHAPTER V
CONCLUTION AND SUGGESTION

This chapter is consists of two session. The first is conclusion and the
second is suggestion. Conclusion talks about the research finding based on the
result of the data and discussion in the chapter four. The second one is the
suggestion which is aiming for the English student, English lecturer, and other

researcher which needed it. And each of the section will be presented below.

5.1 Conclusion

5.1.1 The Types of Maxims are used by the Employees and the Guests in
their Conversation in Harris Resort Waterfront

Based on the research finding and discussion in the chapter four, it can be
concluded that both of the employees and the guests often using the maxims in
their conversation. They use the maxim of quantity, maxim of relation, maxim of
manner, and maxim of quality. They do the maxim of relation by giving relevant
answer to the speaker. In using of maxim of quantity they often give their
contribution as informative as is required and avoid giving more information than
is required. In the maxim of manner, they often giving the information with clear
statement, be perspicuous, avoid unambiguity, be brief, be orderly, and avoid
obscurity of expression. And the next, they often obey the maxim of quality by
giving truth information. They try to make their contribution that is true. Never
say what you believe to be false, and avoid say which they lack of adequate

evidence.
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5.1.2 The Dominant Types of Maxims are Used by the Employees and the
Guests in their Conversation

The using of maxim of relation is reached the highest number within 13 data
(46%). It indicated that, both of the guests and the employees like to give the
relevant information. They do not give their respond out of the topic. Next, the
using of maxim of quantity which is reached the second number, they often do the
maxim of quantity since they give required information. There are 8 data (29%)
which is come out as the representative of the maxim of quantity. While the using
of maxim of manner reached in the third position. The guest and the employees do
the maxim of manner by giving clear and unambiguous information. There are 4
(14%) data which is come out as the maxim of manner. The lowest number of the
maxim which used by the employees and the guests is maxim of quality. They
seldom to deliver the truth information which actually it depends on the context of
the conversation. It can be concluded that the maxim of relation is mostly used in
the conversation between the guests and the employees in Harris Resort

Waterfront.

5.2 Suggestion

Based on the conclusion above, the result of the research can direct
suggestions for some following parties, such as linguistics students, other
researcher and lecturer. Hopefully, this research may give benefit guidance for
them, either for learning and teaching maxim or make a further research on this

study.
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1)  Linguistics students

The linguistics students should pay more attention to the perception of
pragmatics, exactly maxims or cooperative principle. They can use Grice’s theory
which is in book George Yule and Charles F. Meyer. They can use the books to
enrich their knowledge about pragmatics and especially maxims or cooperative
principle because the books explains the theory either pragmatics or maxims or
cooperative principle in simple and completely. Finally, the researcher expects
that the analysis can be useful for guiding the students in understanding maxims

or cooperative principle.

2)  Other Researcher

If the students wants to make a further research on analyzing maxims or
cooperative principle. One of important things they should consider is how to
differentiate one maxim to others since it is almost same in the conversation. By
understanding the rules of maxims or cooperative principle, the researcher hopes
they can apply it in their daily conversation in order to create an effective and
smooth communication. The researcher also expects the next investigator will
conduct further study focusing on the kinds of maxims are observed and violated

also with the reasons of both observing and violating.

3) English Lecturer
This research is expected to be an additional source and information to the
English lecturers concerning observing and violating maxims or cooperative

principle in the conversation. The researcher hopes that the research findings can
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be used as example in discussing the phenomena of observing and violating
maxims in the daily activity. Furthermore, it will be appropriate if the lecturer
explains the subject with the real example so that it can encourage the students’

interest in learning maxims or cooperative principle.



