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ABSTRAK

Penelitian ini membahas tentang penerapan prinsip kerjasama atau maksim yang
terjadi antara pekerja dan tamu di Harris Resort Waterfront. Tujuan dari
penelitian ini adalah (1) untuk mengetahui jenis-jenis maksim apa saja yang
digunakan dalam percakapan antara pekerja dan tamu di Harris Resort
Waterfront (2) Untuk mengetahui jenis maksim apa saja yang lebih dominan
dipakai dalam percakapan antara pekerja dan tamu di Harris Resort Waterfront.
Penelitian ini menggunakan metode deskriptif, dan untuk mendukung tingkat
dominan, peneliti menggunakan teori persentasi. Data dari penelitian ini adalah
percakapan langsung antara pekerja dan tamu. Pada pengumpulan data,
penelitian ini menggunakan observasi dan dokumentasi. Sedangkan pada
penganalisaan data penelitian ini menggunakan teori maksim atau prinsip kerja
sama dari Grice. Meliputi: maksim hubungan, maksim kuantitas, maksim kualitas,
dan maksim pelaksana. Penggunaan pada maksim hubungan meraih tingkat
tertinggi (46%), peringkat kedua adalah maksim kuantitas (29%), tingkat ketiga
adalah maksim pelaksana (14%), dan tingkat terendah adalah maksim kualitas
(11%). Dari penelitian yang telah dilakukan dapat disimpulkan bahwa:
penggunaan ‘‘cooperative prinsiple” atau maksim dapan terjadi di instansi hotel
ataupun penginapan. Ini disebabkan karena pembicara dan penyimak
menggunakan Bahasa yang sama, namun tidak menutup kemungkinan setiap
pelaku maxim melanggar atau mengabaikan ketentuan maksim-maksim yang
telah ditentukan oleh Grice. Penyimak juga akan mendapatkan atau melakukan
reaksi atau respon terhadap apa yang telah diterima.

Kata kunci: pragmatic, penggunaan maksim, percakapan pekerja dan tamu,
Harris Resort waterfront.
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ABSTRACT

This research is discussing about application of cooperative principle or maxim
which is happened between the employee and the guest in Harris Resort
Waterfront. The objective of this research is (1) to know what kinds of maxims are
used between the employee and the guest in Harris Resort Waterfront. (2) to know
what kind of maxims are more dominant used in the conversation between the
employee and the guest in Harris Resort Waterfront. This research uses
descriptive method. And for supporting degree of dominant the researcher uses
percentage theory. The data of this research is the direct conversation between
the employee and the guest. In collecting the data this research uses observation
and documentation. While in analyzing the data this research uses theory of
maxim or cooperative principle from Grice. Include: maxim of relation, maxim of
quantity, maxim of quality, maxim of manner. Usage maxim of relation reached
the highest level (46%), the second is maxim of quantity (29%), the third is maxim
of manner (14%), and the lowest level is maxim of quantity (11%). From the
research which is done, it can be concluded that: the usage of “cooperative
principle” could be happened in the hotel or inn. It is because of speaker and
listener used the same language. But it is possible if every player obeying or
ignored the rule of maxims which is decided by Grice. The listener is also going to
do reaction or respond to what the listener get.

Keywords: pragmatic, usage of maxims, the conversation between the employee
and the guest, Harris Resort Waterfront.

vii



MOTTO AND DEDICATION

MOTTO

¢ No body perfect, but everybody can try to be perfect.

DEDICATION

This thesis is dedicated to my beloved parents who never stop loving and praying
for me. I also dedicate the thesis to my two sisters who always support me

anytime.

viii



ACKNOWLEDGMENT

Praise and grateful be to Allah SWT, because of the bless, love, guidance

from Allah SWT finally researcher can complete this research entitled The

Pragmatic Analysis of Cooperative Principle in The conversation between the

Guest and the Employee in Harris Resort Waterfront. The researcher would like to

say thanks to his beloved parents who have praying and supporting all of his

positive activities. And the researcher would like to express a great gratitude to

the researcher’s advisor Ms. Nurma Dhona Handayani, S.Pd., M.Pd. for guiding

the researcher until finish the research.

The last, the researcher also does not forget to express the gratitude to the

persons who are enlisted below:

1.

Mrs. Dr. Nur Elfi Husda, S.Kom., M.Si. as the Rector of Putera Batam
University.

Mr. suhardianto, S.S., M.Pd as a decan of secial faculty and humanities of
putera batam universtity

Mrs. Afriana S.S., M.Pd as the Head of English department, and as the
researcher’s academic counselor who give the advices and the solutions to
researcher.

All the lecturer of English department, for their knowledge and patient
during his study at Puteta Batam University.

All of friends who are studying at Putera Batam University whom have

given motivation, spirit, and suggestion to the researcher.

Batam ,16™, February, 2018

Tequh Purwanto
121210061




TABLE OF CONTENTS

TITLE OF PAGE

PERNY ATAAN . .ttt e e e asb e e e e snrreeeeans i
DECLARATION OF THE THESIS ORIGINALITY ..ot iv
ABSTRAK e e e e rae e Vi
ABSTRACT ..ottt sttt sttt st eene e vii
MOTTO AND DEDICATION ..ottt viil
ACKNOWLEDGMENT ..ottt iX
TABLE OF CONTENTS ... et anae e X
LIST OF THE TABLE ..ot Xii
LIST OF THE FIGURE ......oo ottt Xiil
CHAPTER 1

INTRODUCTION

1.1 Background Of the RESEAICN ..........cccuiiiiiiiiiiic s 2
1.2 Identification of the Problem ... 5
1.3 Limitation of the Problem..........cccoiiiii e 6
1.4 Formulation of the research.........ccooeviveii i 6
1.5 Objective of the RESEAICN ........ccveiiiiiiiie e 6
1.6 Significance of the RESEAICH ...........cooviiiiiiii e 7
1.6.1  TREOMCAl ...ooviiiiiie s 7
1.6.2  PraCtiCal......cccciiieiieiiee ettt 7
1.7  Definition of KEY TeIMN ....viiiiicic ettt 7
CHAPTER II

REVIEW OF RELATED LITERATURE

2.1  Related ThEOIY ....c.vi it 10
2.1 1 LINQUISTICS. . eueeieeeiecieesieeie e ste et e te et et e e te et e e saeeaesneesreeneeanaenneas 10
2.1.2 PragiMatiCS......ceiuiiuieiieeieeie ettt sttt st sttt ettt neesbeebe e nreas 11
2.1.3 Cooperative PrinCiPIe........coove o 13



2.2 PrEVIOUS RESEAICI . ...t nnnn 19
2.3 TheoretiCal FramMEBWOIK .........oeeo oot 23

CHAPTER Il
RESEARCH METHODOLOGY

3.1 RESLAICN DESIGN. ...eiiiiiiiiieite sttt 25
3.2 Objective 0f the RESEArCh .........cccoviiiiiiie e 26
3.3 Method of ColleCting Data..........cccveeeieieiiieie s 27
3.4 Method of Analyzing the Data.............ccccceiieiieii i 28
3.5 Method of Presenting Research ReSUlt............ccocooiviiiiinincieceeeee 29
CHAPTER IV
RESEARCH FINDING AND DISCUSSION
4.1 Data FINGING.......oiiiieiiieieieie e bbb 30
4.1.1 The Type of Maxims are Used by the Employees and the Guests in their
Conversation in Harris Resort Waterfront............cccocceveveveviennniesiee e 30
4.1.2. The Dominant Type of Maxims are Used by the Employees and the Guests
IN theIr CONVEISALION. .......ciuiitiiiieiieieie et 58
O D 1 1101 o] oSSR 61
CHAPTER V
CONCLUTION AND SUGGESTION
T8 A o o Tod 1115 o o S PRSUPSSRSR 67
5.1.1 The Types of Maxims are used by the Employees and the Guests in their
Conversation in Harris Resort Waterfront............cccocevveveniennsinseeneeeene 67
5.1.2 The Dominant Types of Maxims are Used by the Employees and the Guests
IN TheIr CONVEISAtION.....c..iiieieeie et 68
STV 100 o[- £ o] o PSS RPP TR 68
BIBBLIOGRAPHY

CURRICULUM VITAE
SURAT KETERANGAN
APPENDIX

Xi



LIST OF THE TABLE

Page
Table 4.1 Percentage of Using Maxims 60

xii



LIST OF THE FIGURE

Page
Figure 4.1 Theoretical Framework 24
Figure 4.2 Frequency of Using the Maxim 59

Xiii



