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ABSTRAK

Maraknya bisnis berbasis aplikasi atau yang sering dikenal dengan Startup di
Indonesia belakangan ini membuka peluang lapangan pekerjaan baru. Aplikasi grab
merupakan startup yang bergerak pada di bidang jasa transportasi online dengan
berbagai fitur untuk memenuhi kebutuhan penggunanya. Aplikasi ini
menghubungkan antar pengguna jasa dan pelaku jasa yakni driver / pengemudi
grab. Penelitian ini dilakukan untuk memahami pemanfaatan layanan aplikasi grab
dalam perspektif driver grab pada layanan aplikasi grab bike, grab food serta grab
express guna menunjang proses pemesanan. Pada penelitian ini, peneliti
menggunakan paradigma penelitian kualitatif dengan pendekatan deskriptif.
Informan penelitian ini sebanyak lima pengemudi grab Kota Batam yang dipilih
secara purposive berdasarkan kebutuhan karakteristik topik penelitian. Teknik
pengumpulan data penelitian ini melalui observasi di wilayah Batam City dengan
cara mewawancarai pengemudi grab di Kota Batam yang berhubungan dengan
subjek penelitian ini, peneliti juga mengamati aktivitas antara pengemudi dan driver
center kantor layanan manajemen grab. Metode analisis yang digunakan dalam
penelitian ini adalah fenomenologi berdasarkan pengalaman informan di lapangan
dan menarik kesimpulan. Berdasarkan hasil investigasi, ditemukan driver Grab
Service Kota Batam masih bermasalah. Kajian ini diharapkan dapat mendukung
keberlangsungan aktivitas pengemudi di lapangan.

Kata Kunci: Perfektif, pelayanan, driver



ABSTRACT

The ascent of use-based organizations or frequently known as Startups in Indonesia
has as of late openedup new position potential open doors. Grab application is a
startup that is participated in web-based transportation administrations with
different elements to address the issues of its clients. This application associate
administration clients and administration entertainers, in particular drivers/get
drivers. This examination was directed to comprehend the utilization of grab
application administrations in the viewpoint of get drivers on get bicycle, get foods
and get express application administrations to help the requesting system. In this
review, scientists utilized a subjective exploration worldview with an expressive
methodology. The sources of this study were five Batam City grab drivers who were
chosen purposively in view of the requirements of the attributes of the exploration
subject. The procedure of gathering information in this study was through
perception in the Batam City region by meeting get drivers in Batam City connected
with the subject of this review, scientists likewise noticed exercises among drivers
and the driver focus of the get the board administration office. The scientific
technique utilized in this exploration is phenomenology inlightof the experience of
the witnesses in the field and reach determinations. In view of the aftereffects of the
examination, it was found that the Batam City Grab Service driver was all the while

having issues. This study is supposed to help the maintainability of driver exercises
in the field.

Keywords: Perspective, service, driver
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