CHAPTER V

CONCLUSION AND RECOMMENDATION

5.1 Conclusion

This study aimed at determining the strategies and functions of impoliteness
uttered by Gordon Ramsay in “Hell’s Kitchen” Reality Show Season 20. Gordon
Ramsay’s utterances in “Hell’s Kitchen” reality show mostly uttered bald on record
impoliteness strategy. It was because this reality show talked about cooking
competitions which referred to the pure situation. It made Gordon Ramsay as the
superior comment by attacking the participants with unpleasant statements in the
most direct, and clear. Moreover, the most utterances occurrence was affective
impoliteness function. Hence, Gordon Ramsay used to use his emotion towards the
participants and assumed the participants were to blame for his emotion.

It could be seen in real life when people showed their emotion toward others,
they tended to show directly and unfiltered what they talked about, so they spit out
the words spontaneously. Moreover, what the speaker said was very influential on
the expression of the interlocutor. When the speaker uttered something, there was
a change in the expression of the interlocutor. That means the speaker attacks the
interlocutor. And it could be concluded, the response from the hearer was not
always found in utterances, but in the expression that the hearer displayed when
listening to the speaker. It means that from the expression shown by the interlocutor,

the speaker might already understand the response from the interlocutor.
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5.2 Recommendation

Regarding this study, the researcher is aware that its preparation fell short of
perfection. However, the researcher recommends that all of the readers gain from
this study. Furthermore, it is anticipated that the findings of this study will
contribute to a greater understanding of how impoliteness was exploited in reality
show, particularly on how it manifests in casual conversation. Every person, in a
time may act politely and impolitely. Therefore, the researcher wants the readers to
understand the concept of impoliteness. Everyone who commits impoliteness must

have a reason or certain purpose.

The researcher anticipates that future researchers will investigate more
thoroughly the various uses, influences, and goals or show another thing of
impoliteness. Hence, the author's limitations can serve as a starting point for future

researchers to create their research.



