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ABSTRAK

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh kepercayaan,
disiplin kerja, dan motivasi kerja terhadap kinerja karyawan di Nagoya Foodcourt
di Kota Batam. Penelitian ini dilakukan dengan menggunakan teknik kuantitatif.
Sampel penelitian digunakan sebanyak 100 responden pada Nagoya Foodcourt di
Kota Batam dengan menggunakan rumus lemeshow. Kuesioner digunakan
sebagai teknik pengumpulan data. Dengan menggunakan software SPSS 25,
teknik analisis data meliputi uji statistik deskriptif, uji kualitas data, uji asumsi
klasik, uji pengaruh, dan uji hipotesis. Berdasarkan hasil regresi linier berganda,
kepercayaan (X1) berpengaruh sebesar 0,271 atau 27,1% terhadap kinerja
karyawan (Y) pada Nagoya Foodcourt di Kota Batam, disiplin kerja (X2)
berpengaruh sebesar 0,149 atau 14,9% terhadap kinerja karyawan (Y) pada
Nagoya Foodcourt di Kota Batam dan motivasi kerja (X3) berpengaruh sebesar
0,385 atau 38,5% terhadap kinerja karyawan (Y) pada Nagoya Foodcourt di Kota
Batam. Faktor kepercayaan, disiplin kerja dan motivasi kerja berpengaruh
terhadap kinerja karyawan (Y) pada Nagoya Foodcourt di Kota Batam sebesar
52,8% sesuai dengan data koefisien determinasi (R2). Berdasarkan hasil uji
hipotesis didapatkan bahwa kepercayaan, disiplin kerja, dan motivasi kerja
berpengaruh positif dan signifikan secara parsial maupun secara simultan terhadap
kinerja karyawan di Nagoya Foodcourt di Kota Batam.

Kata Kunci : Kepercayaan, Disiplin Kerja, Motivasi Kerja, Kinerja Karyawan



ABSTRACT

The purpose of this study was to determine the effect of trust, work discipline, and
work motivation on employee performance at Nagoya Foodcourt in Batam City.
This research was conducted using quantitative techniques. The research sample
used was 100 respondents at the Nagoya Foodcourt in Batam City using the
lemeshow formula. Questionnaires are used as data collection techniques. By
using SPSS 25 software, data analysis techniques include descriptive statistical
tests, data quality tests, classical assumption tests, influence tests, and hypothesis
testing. Based on the results of multiple linear regression, trust (X1) has an effect
of 0.271 or 27.1% on employee performance (Y) at Nagoya Foodcourt in Batam
City, work discipline (X2) has an effect of 0.149 or 14.9% on employee
performance (Y) at Nagoya Foodcourt in Batam City and work motivation (X3)
has an effect of 0.385 or 38.5% on employee performance (Y) at Nagoya
Foodcourt in Batam City. The factors of trust, work discipline and work
motivation affect employee performance (Y) at the Nagoya Foodcourt in Batam
City by 52.8% according to the coefficient of determination data (R2). Based on
the results of hypothesis testing, it was found that trust, work discipline, and work
motivation have a positive and significant effect partially or simultaneously on
employee performance at Nagoya Foodcourt in Batam City.

Keywords: Trust, Work Discipline, Work Motivation, Employee Performance
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