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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Kualitas Produk, Citra Merek
dan Promosi terhadap Kepuasan Nasabah SeaBank di Kota Batam. Penelitian
menggunakan metode analisis deskriptif dengan menggabungkan metode
kuantitatif. Pengujian penelitian ini menggunakan analisis uji validitas, regresi
multikolinearitas, reliabilitas, koefisien determinasi, hipotesis dengan bantuan
program SPSS 25. Hasil dari penelitian ini terlihat besaran f (thitung) = 8.692,
signifikansi 0.000, dan besaran f tabel = f (k;n - k), f = (2;100-2), ftabel = (2;98) =
3,09, karena f hitung > f tabel (3,09) dan besaran signifikansi < nilai a 0.05,
sehingga bisa dibuat simpulan yakni variabel Kualitas Produk, Citra Merek, serta
Promosi, secara bersamaan mempunyai dampak signifikansi pada Kepuasan
Nasabah.

Kata Kunci: Kepuasan Nasabah, Kualitas Produk, Citra Merek, Promosi



ABSTRACT

The purpose of this study was to determine the effect of Product Quality, Brand
Image and Promotion on SeaBank Customer Satisfaction in Batam City. Research
using descriptive analysis method by combining quantitative methods. Testing this
study using analysis of validity tests, multicollinearity regression, reliability,
coefficient of determination, hypotheses with the help of the SPSS 25 program.
The results of this study show that the magnitude of f (fcount) = 8.692, a
significance of 0.000, and the magnitude of f table = f (k;n - k), f = (2,100-2),
ftable = (2,98) = 3.09, because f count > f table (3.09) and the magnitude of
significance <a value 0.05, so it can be concluded that the variable Product
Quality, Brand Image and Promotion simultaneously have a significant impact on
Customer Satisfaction.

Keywords: Customer Satisfaction, Product Quality, Brand Image, Promotion
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