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ABSTRAK
Sampah merupakan masalah utama yang dihadapi oleh masyarakat yang ada di
Kecamatan Sagulung Kota Batam. Lambatnya pengangkutan sampah di Kecamatan
Sagulung kerap dikeluhkan oleh warga di kawasan itu. Sampah yang seharusnya di
angkut 2 kali dalam seminggu, sekarang hanya 1 kali. Hal tersebut karena kurang
nya bin sampah di tempat pembungan sampah (TPS). Adapun tujuan penelitian ini
untuk menganalisis Kualitas layanan pengangkutan sampah di Kecamatan
Sagulung Kota Batam.Metode penelitian yang digunakan oleh peneliti adalah
metode deskriptif dengan pendekatan kualitatif. Penelitian memilih metode
penelitian ini karena ingin menyajikan data secara sistematis, faktual, dan akurat
mengenai kondisi yang terjadi pada tempat penelitian. Dengan metode penelitian
deskriptif kualitatif peneliti bertujuan untuk mengali fakta mengenai Kualitas
Layanan Pengangkutan Sampah Di Kecamatan Sagulung Kota Batam. Dimensi
tangibles, masih terdapat kekurang berkaitan dengan ketersediana sarana prasarana,
Dimensi Realibility, waktu jam kerja satgas penggangkutan sampah, sudah sesuai
dengan SOP, Dimensi Responsiveness, Semua layanan dapat dimanfaatkan oleh
masyarakat dan dimanfaatkan oleh Dinas Lingkungan Hidup dalam merespon
keluhan masyarakat terkait pelayanan pengangkutan sampah. Dimensi Assurance,
pelayanan pengangkutan sampah sudah sesuai dengan waktu dalam SOP. Dimensi
Empathy, Pelayanan pengangkutan sampah telah memberikan perhatian kepada
masyarakat dengan melakukan pengangkutan sampah sesuai jadwal, durasi waktu

yang sama tanpa membedakan lokasi pengangkutan.

Kata kunci : Sampah, Kualitas Pelayanan, Pelayanan Pengakutan



ABSTRACK

Waste is the main problem faced by the community in Sagulung District, Batam
City. The slow transportation of waste in Sagulung District is often complained
by residents in the area. The supposed litter is transported 2 times a week, now
only 1 time. This is due to the lack of waste bins in the garbage collection area
(TPS). The purpose of this study is to analyze the quality of waste transportation
services in Sagulung District, Batam City.The research method used by
researchers is a descriptive method with a qualitative approach. The research
chose this research method because it wanted to present data systematically,
factually, and accurately regarding the conditions that occurred at the research
site. With the qualitative descriptive research method, researchers aim to
multiply the facts about the Quality of Waste Transportation Services in
Sagulung District, Batam City. The dimension of tangibles, there are still
shortcomings related to the availability of infrastructure, the Dimension of
Realibility, the working hours of the waste transportation task force, it is in
accordance with the SOP, the Responsiveness Dimension, All services can be
utilized by the community and utilized by the Environmental Agency in
responding to community complaints related to waste transportation services.
Assurance Dimension, waste transportation services are in accordance with the
time in the SOP. Empathy Dimension, Waste transportation services have given
attention to the community by transporting waste according to schedule, the

same duration of time without differentiating the location of transportation.

Keywords : Waste, Quality of Service, Transportation Services
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