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ABSTRAK

Evaluasi kebijakan merupakan langkah terakhir dalam proses pembuatan kebijakan.
Peraturan daerah No.3 Tahun 2012 terdapat upaya untuk menjamin kesetaraan dan
perlindungan hak bagi penyandang disabilitas khususnya di angkutan umum,
Penelitian ini bermaksud untuk menjelaskan dan menganalisis pelaksanaan dari
aksesibilitas angkutan umum bagi penyandang disabilitas serta menganalisis
hambatan dalam penyediaan aksesibilitas tersebut, penelitian ini dilaksanakan di
Dinas Perhubungan Kota Batam. Tujuan dari metode penelitian penulis yang
menggabungkan pendekatan kualitatif dengan teknik analisis kualitatif adalah
untuk menarik perhatian terhadap isu dan fenomena yang ada pada saat penelitian
dilakukan, dilanjutkan dengan deskripsi fakta dan penjelasan tentang kondisi objek
penelitian berdasarkan kebenaran data yang terkumpul. Hasil penelitian dapat
ditarik kesimpulan bahwa meskipun fasilitas sarana dan prasarana yang disediakan
diperuntukkan bagi masyarakat umum namun pelaksanaan dari kebijakan tersebut
sudah berjalan meskipun belum maksimal, hal ini bukan menjadi alasan pemerintah
tidak menyediakan aksesibilitas bagi penyandang disabilitas yang menggunakan
angkutan umum meskipun persentasi dilapangan penyandang disabilitas masih
menggunakan metode lain dalam berpergian. Keterbatasan Peneliti melakukan
evaluasi aksesibilitas berdasarkan jenis penyandang disabilitas dan evaluasi
dibeberapa titik atau fasilitas seperti Transferpoint atau halte yang ada di Nongsa,
Punggur, dan Batam Center dimana dianggap penting karena memungkinkan bagi
penyandang disabilitas sewaktu-waktu dapat memanfaatkannya Sehingga
penelitian selanjutnya diharapkan membahas lebih dalam perilaku Penyandang
disabilitas terkait kebutuhan dasar atau tambahannya didalam angkutan umum.

Kata kunci : Evaluasi, Disabilitas, Aksesibilitas Angkutan umum.



ABSTRACT

Policy evaluation is the final step in the policy-making process. Regional
Regulation No. 3 of 2012 there are efforts to ensure equality and protection of rights
for persons with disabilities, especially in public transportation. This study intends
to explain and analyze the implementation of public transport accessibility for
persons with disabilities and to analyze the obstacles in providing this accessibility,
this research was carried out in Batam City Transportation Service. The purpose
of the author's research method, which combines a qualitative approach with
qualitative analysis techniques, is to draw attention to the issues and phenomena
that existed at the time the research was conducted, followed by a description of the
facts and an explanation of the condition of the research object based on the
correctness of the data collected. The results of the study can be concluded that
although the facilities and infrastructure provided are intended for the general
public, the implementation of the policy has been running even though it is not
optimal, this is not the reason the government does not provide accessibility for
persons with disabilities who use public transportation even though the percentage
in the field of persons with disabilities is still using other methods of travel.
Limitations The researcher evaluates accessibility based on the type of person with
disabilities and evaluates it a t several points or facilities such as Transferpoints
or bus stops in Nongsa, Punggur, and Batam Center which are considered
important because it is possible for persons with disabilities to be able to take
advantage of them at any time. So that future research is expected to discuss more
about behavior Persons with disabilities related to their basic or additional needs
in public transportation.

Keywords: Evaluation, Disabilities, Accesibility Public transportation.
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