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ABSTRAK

Fasilitas bank berupa ATM (Anjungan Tunai Mandiri), merupakan sarana
teknologi yang dapat melayani kebutuhan nasabah secara otomatis setiap saat (24
jam) dan 7 hari dalam seminggu termasuk hari libur, namun dibalikkemudahan
dan keamanan teknologi mesin ATM ternyata masih terdapat kelemahan.
Kenyataan yang terjadi dilapangan, masyarakat dikejutkan dengan hilangnya
sejumlah dana nasabah melalui mesin ATM tanpa diketahui siapa dan kapan
transaksi tersebut dilakukan sedangkan nasabah pemilik kartu tidak merasa
melakukan transaksi yang dimaksud. Kajian yang dilakukan pada penelitian ini
meliputi. Bagaimana perlindungan hukum terhadap nasabah korban kejahatan
penggandaan kartu ATM pada perbankan? Dan Apa saja kendala yang dihadapi
pihak bank terhadap kejahatan penggadaan kartu ATM? Serta menggunakan
Metode Penelitian Hukum Yuridis Sosiologis dengan menitik beratkan dari hasil
penelitian lapangan pada kantor bank BCA KCP Tanjung Uncang Batam. Apabila
terjadi masalah dalam penggunaan kartu ATM sehingga mengakibatkan kerugian
yang dalam hal bukan dikarenakan kesalahan dari nasabah maka pihak bank wajib
mengganti kerugian sebagaimana hal tersebut telah diatur dalam Undang-undang
Nomor 8 Tahun 1999 Tentang Perlindungan Konsumen pada pasal 7 huruf f dan
huruf g. Prosedur penanganan pelaporan dugaan penggandaan kartu ATM agar
dapat ditangani dan diproses oleh pihak bank BCA KCP Tanjung Uncang Batam
terhadap nasabah korban penggandaan kartu ATM adalah melaporkan persoalan
yang dialami kepada pihak Bank, lalu kemudian Nasabah atau konsumen
diwajibkan melaksanakan prosedur standar yang ditetapkan oleh Bank BCA dari
seluruh kantor cabang BCA termasuk BCA KCP Tanjung Uncang Batam.

Kata Kunci: Anjungan Tunai Mandiri, Ganti Rugi, Nasabah.



ABSTRACT

Bank facilities in the form of ATMs (Automated Teller Machines), are
technological facilities that can serve the needs of customers automatically at any
time (24 hours) and 7 days a week, including holidays, but behind the ease and
security of ATM machine technology there are still weaknesses. The reality that
occurred on the ground, the community was shocked by the loss of a number of
customer funds through an ATM machine without knowing who and when the
transaction was carried out while the cardholder's customers did not feel that the
transaction was intended. The studies conducted in this study include. What is the
legal protection for customers who are victims of duplicating ATM cards at
banks? And What are the obstacles faced by the bank against the crime of ATM
card procurement? As well as using the Legal Judicial Sociological Research
Method by focusing on the results of field research at the BCA KCP Tanjung
Uncang Batam bank office. If there is a problem in the use of an ATM card that
results in a loss that is not due to a fault of the customer, the bank is obliged to
compensate the loss as mentioned in Law Number 8 of 1999 concerning
Consumer Protection in article 7 letter f and letter g. The procedure for handling
reports of suspected ATM card duplication in order to be handled and processed
by the Bank of BCA Tanjung Uncang Batam against ATM card duplication
victims is to report problems experienced by the Bank, then the Customer or
customer is required to carry out standard procedures set by Bank BCA from all
BCA branch offices including BCA Tanjung Uncang KCP Batam.

Keywords: Automatic Teller Machine, Compensation, Customer.
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