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ABSTRAK 

 

Kyou merupakan salah satu toko yang bergerak di bidang penjualan figure dan 

merchandise yang berhubungan dengan anime, yang sekarang sudah membuka 

layanan penjualan secara online dengan menggunakan website yang dapat diakses 

di kyou.id. Pada website kyou.id terdapat 3 fitur utama yang berhubungan 

langsung dalam proses penjualan, yaitu Pre-Order & Back Order, Ready Stock, 

Unique Request. Peneliti menemukan beberapa permasalahan pada website 

kyou.id yang peneliti anggap dapat mempengaruhi kualitas website kyou.id  

diantaranya: 1) kesulitan dalam pengubahan data pada website Kyou.id seperti 

pengubahan alamat, tempat tinggal, nomor telepon dan lain-lain. 2) Tidak adanya 

wishlist 3) Fitur chatbot pada Kyou.id kurang bisa menjawab pertanyaan. 4) 

Terdapat banyak barang yang sold out namun tetap ditampilkan. 5) Friendship 

Point yang terkumpul dari hasil pembelian barang tidak terlihat. Metode yang 

peneliti gunakan adalah metode importance-performance analysis Tujuan yang 

ingin dicapai dari penelitian ini adalah: Untuk menganalisis tingkat kualitas 

website kyou.id terhadap kepuasan pembeli dengan menggunakan metode 

importance-perfomance analysis, menganalisis atribut kualitas website yang 

dianggap penting dalam menentukan kepuasan pembeli pada website kyou.id. 

Berdasarkan nilai analisis tingkat kesesuaian website kyou.id yaitu sebesar 88%, 

nilai tingkat kesenjangan -0.51 maka tingkat kualitas website kyou.id masih belum 

memuaskan, atribut- atribut yang menentukan kualitas website kyou.id terhadap 

kepuasan pembeli terletak pada kuadran A dan kuadran B. 

 

Kata kunci: Kualitas Website; Kepuasan Pembeli; Importance-Performance 

Analysis. 
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ABSTRACT 

 

Kyou is one of the shops engaged in selling figures and merchandise related to 

anime, which has now opened a sales service online using a website that can be 

accessed on kyou.id. there are 3 main features On the kyou.id website that are 

directly related to the sales process, namely Pre-Order & Back Order, Ready 

Stock, Unique Request. The researcher found several problems on the kyou.id 

website that researchers considered could affect the quality of the kyou.id website 

including: 1) difficulties in changing the data on the Kyou.id website such as 

changing addresses, residences, telephone numbers and others. 2) There is no 

wishlist 3) The chatbot feature on Kyou.id is less able to answer questions. 4) 

There are many items that are sold out but still displayed. 5) Friendship Points 

collected from the purchase of goods are not visible. The method that the 

researcher uses is the importance-performance analysis method. The objectives to 

be achieved from this study are: To analyze the level of quality of the kyou.id 

website towards buyer satisfaction using the importance-perfomance analysis 

method, analyzing website quality attributes which are considered important in 

determining buyer satisfaction on the kyou.id website. Based on the analysis value 

of the conformity level of the kyou.id website which is 88%, the value of the gap 

level of -0.51, the quality level of the kyou.id website is still unsatisfactory, the 

attributes that determine the quality of kyou.id's website to buyer satisfaction are 

in quadrant A and quadrant B. 

 

 

Keywords: Website Quality; Customer Satisfaction; Importance-Performance 

Analysis. 
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