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ABSTRAK

Di Indonesia pertumbuhan akan kebutuhan dan keinginan penuh dengan kepesatan
dalam menjalankan bisnis. Dari pemenuhan kebutuhan dan keinginan ditentukan oleh
tingkat kepentingan dan kepuasan sendiri. Tujuan penelitian ini adalah untuk
mengetahui pengaruh kualitas produk dan kualitas pelayanan terhadap kepuasan
pelanggan di Restoran Sky Tastes Vegetarian Cuisine. Populasi di restoran Sky
Tastes Vegetarian Cuisine sejumlah 152 responden, teknik pengambilan sampel
menggunakan sampel jenuh, peneliti mengambil 100% jumlah populasi pada Sky
Tastes Vegetarian Cuisine yaitu sebanyak 152 orang responden. responden yang
diambil menggunakan metode [Incidental sampling yang mengumpulkan data
menggunakan sumber primer dan sekunder melalui wawancara, dengan menyebarkan
kuesioner menggunakan skala likert. yang mengukur 28 pernyataan. Analisis ini
menggunakan uji regresi linier berganda di mana data diproses oleh SPSS 22. Hasil uji
f yang menunjukkan kualitas produk dan kualitas pelayanan secara bersamaan
memiliki pengaruh signifikan terhadap kepuasan pelanggan di restoran sky Tastes
Vegetarian Cuisine. Hasil uji t parsial, diketahui bahwa kualitas produk secara parsial
berpengaruh terhadap kepuasan pelanggan produk di Restoran Sky Tastes Vegetarian
Cuisine dengan signifikan 0,000<0,005. variabel kualitas pelayanan secara parsial
berpengaruh terhadap kepuasan pelanggan produk di restoran Sky Tastes Vegetarian
Cuisine.dan nilai signifikan 0.001 < 0.005.

Kata kunci: Kualitas produk; Kualitas Pelayanan; Kepuasan Pelanggan.



ABSTRACT

In Indonesia, growth in needs and desires is full of business conduct. The fulfillment of
needs and desires is determined by the level of self-interest and satisfaction. The
purpose of this study was to determine the effect of product quality and service quality
on customer satisfaction at Sky Tastes Vegetarian Cuisine Restaurant. The population
in the Sky Tastes Vegetarian Cuisine restaurant is 152 respondents, the sampling
technique uses saturated samples, the researcher takes 100% of the population in the
Sky Tastes Vegetarian Cuisine that is 152 respondents. respondents were taken using
the Incidental sampling method which collects data using primary and secondary
sources through interviews, by distributing questionnaires using a Likert scale. which
measures 28 statements. This analysis uses multiple linear regression test in which the
data is processed by SPSS 22. The results of the f test which show the product quality
and service quality simultaneously have a significant effect on customer satisfaction in
sky Tastes Vegetarian Cuisine restaurant. Partial t test results, it is known that the
quality of the product partially influences the product customer satisfaction at the Sky
Tastes Vegetarian Cuisine Restaurant with a significant 0,000 <0.005. service quality
variables partially influence customer product satisfaction in the Sky Tastes
Vegetarian Cuisine restaurant and a significant value of 0.001 <0.005.

Keywords: Product quality, Service quality;, Customer satisfaction.
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