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ABSTRAK

Transportasi yaitu berpindahnya barang atau manusia dari satu tempat ke tempat
lain mengandalkan tenaga manusia atau mesin. Pada zaman dimana teknologi dan
pengetahuan telah berkembang, manusia mempunyai bermacam kegiatan. Guna
memenuhi  kegiatan itu manusia memperlukan sarana dan prasarana
transportasi.Penelitian ini menggunakan metode kuantitatif untuk mengetahui
apakah kualitas pelayanan dan persepsi harga berpengaruh terhadap kepuasan
pelanggan jasa transportasi online maxim di kota Batam. Sampel diambil
menggunakan rumus Jacob Cohen sebanyak 204 orang. Teknik pengumpulan data
yang digunakan adalah penyebaran kuesioner menggunakan google form dan
pengolahan dengan SPSS (Statistical Package for Social Sciences). Hasil uji
parsial menunjukkan bahwa variabel kualitas pelayanan dan persepsi berpengaruh
signifikan terhadap kepuasan pelanggan. Dan hasil pengujian secara simultan
kualitas pelayanan dan harga yang dirasakan berpengaruh positif dan signifikan
terhadap kepuasan pelanggan..

Kata Kunci: Kualitas Pelanyanan, Persepsi Harga Dan Kepuasan Pelanggan



ABSTRACT

Transportation is the movement of goods or people from one place to another
relying on human or machine power. In an era where technology and knowledge
have developed, humans have various activities. In order to fulfill these activities,
humans need transportation facilities and infrastructure. This study uses
quantitative methods to determine whether service quality and price perceptions
affect customer satisfaction with maxim online transportation services in the city
of Batam. Samples were taken using the Jacob Cohen formula as many as 204
people. The data collection technique used is the distribution of questionnaires
using google form and processing with SPSS (Statistical Package for Social
Sciences). The partial test results show that the service quality and perception
variables have a significant effect on customer satisfaction. And the results of
simultaneous testing of service quality and perceived price have a positive and
significant effect on customer satisfaction.

Keywords: Service Quality, Price Perception and Customer Satisfaction
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