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ABSTRAK

Keberadaan fasilitas sosial serta fasilitas umum di lingkungan tempat tinggal
sangatlah penting. Pada dasarnya, pemerintah telah mengeluarkan peraturan tentang
penyelenggaraan fasilitas sosial serta fasilitas umum. Peraturan tersebut mewajibkan
perusahaan konstruksi perumahan serta pemerintah daerah untuk menyediakan
fasilitas sosial serta umum yang dibutuhkan warganya.

Penelitian ini bertujuan untuk menggali, mengidentifikasi serta menemukan
hambatan-hambatan yang muncul pada saat serah terima fasilitas sosial serta fasilitas
umum. Melalui wawancara mendalam dengan semua pihak yang terlibat dalam
proses Pemerintah Kota Batam, membandingkan proses serah terima fasilitas sosial
serta fasilitas umum sesuai tahap pengadaan, memahami kendala terkait pengiriman,
pemantauan serta pengendalian. Serah terima fasilitas sosial serta umum sesuai
dengan ketentuan tata cara penyerahan. Fasilitas Sosial serta Fasilitas Umum di Kota
Batam. Memahami perspektif pengembang dengan mengkaji faktor atau isu dominan
dalam penyediaan fasilitas sosial sesuai dengan prosedur regulasi yang berlaku.

Hasil analisis juga menunjukkan bahwa proses serah terima fasilitas umum serta
fasilitas sosial sangat bergantung pada dukungan pemerintah melalui kebijakan,
termasuk sanksi yang tegas untuk setiap pelanggaran. Selain itu, dalam proses serah
terima fasilitas sosial serta fasilitas umum, baik yang melibatkan pemerintah daerah,
pengembang maupun masyarakat itu sendiri, peran semua pihak harus didefinisikan
secara jelas serta dijalankan secara konsisten untuk menghasilkan sinergi serta
menciptakan fasilitas sosial. serta fasilitas umum dalam jumlah serta kualitas yang
cukup untuk memberikan manfaat berdasarkan masyarakat secara keseluruhan.

Kata kunci : Penyerahan, Pengembang, Fasilitas Umum dan Fasilitas Sosial



ABSTRACT

The existence of social facilities and public facilities in residential environments is of
paramount importance. Basically the government has issued rules on the
implementation of procurement of social facilities and public facilities. This
regulation requires residential construction companies and local governments to
provide the social and public facilities that their citizens need.

This study aims to explore, identify and find the obstacles that arise in the process of
delivering social facilities and public facilities. This goal can be achieved by
identifying the implementation process of the delivery of social facilities and public
facilities from the delivery stage to the stage of managing and maintaining social
facilities and public facilities in housing. Constraints that occur related to the
delivery, supervision and control are known by comparing the process of handing
over social facilities and public facilities according to the stages of procurement
through in-depth interviews with parties in the Batam City Government who are
involved in the process of handing over social facilities and public facilities with the
regulations for the submission process. social facilities and public facilities in Batam
City. The developer's perception is known by examining the dominant factors or
issues in the provision of social facilities in accorsertace with applicable regulatory
procedures. The results of the study indicate that there are various obstacles
experienced by both the developer and the local government themselves and occur at
the stage of the submission process.

The results of the analysis also show that the process of handing over public facilities
and social facilities is highly dependent on the support provided by the government
through policies, including the existence of strict sanctions for each violation. In
addition, it is very important to clarify the role of each party and implement it
consistently in the process of handing over social facilities and public facilities, be it
local government, developers and community participation themselves so that
synergies are generated that can create social facilities and public facilities that are
sufficient in both quantity and quality. for the benefit of the community at large.

Keywords: Tax Collection System, Income Tax, Influencer Social Media.
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