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ABSTRAK

Peran Dinas Sosial dalam menangani masalah kekerasan seksual terhadap anak di
Kota Batam merupakan suatu keharusan untuk mewujudkan kesejahteraan rakyat
terutama anak merupakan generasi penerus bangsa. Tujuan dari penelitian ini ialah
untuk mengetahui bagaimana peran Dinas Sosial Kota Batam dalam menangani
masalah terhadap anak di Kota Batam. Dalam data yang menunjukan adanya
masalah yang terjadi di masyarakat seperti banyaknya jumlah kasus mengenai
kekerasan seksual anak di Kota Batam, Jumlah kekerasan seksusal terhadap anak
yang semakin meningkat setiap tahunnya, Kurangnya peran pengawasan orang tua
terhadap anak sehingga meyebabkan keluhan dari masyarakat dikarenakan anak
merupakan generasi penerus bangsa yang harus dilindungi sehingga menjadi
pertanyaan mengenai bagaimana peran yang dilakukan Dinas Sosial dalam
menangani kekerasan seksual anak di Kota Batam. Penelitian ini menggunakan
metode penelitian kualitatif dengan pendekatan deskriptif. Hasil dari penelitian ini
dapat disimpulkan bahwa peran Dinas Sosial Kota Batam dalam menangani
masalah kekerasan seksual anak di kota batam dalam memberikan pelayanan
berupa pendampingan sudah berjalan baik, juga sudah menyedikan rumah aman
sementara bagi anak korban kekerasan seksual namun masih ada beberapa faktor
yang menghambat peran Dinas Sosial dalam menangani masalah kekerasan seksual
anak yakni kurangnya sumberdaya manusia di Dinas Sosial Kota Batam serta
kurangnya peran edukasi seperti kegiatan sosialisi edukasi seks di masyarakat yang
masih sedikit dilaksanakan dilapangan maupun di media sosial.

Kata kunci: Anak, Kekerasan Seksual, Peran Dinas Sosia



ABSTRACT

The role of the Social Service in dealing with the problem of sexual violence against
children in Batam is a must to realize the walfare of the people, especially children
who are the next generation of the nation. The purpose of this study is to find out
how the role of the Social Service of the City of Batam in dealing with problems
with children in the City of Batam. In the data that shows the problems that occur
in the community such as the large number of cases regarding child sexual violence
against children is increasing every year, the lack of parental supervision of
children causimg complaints from the community because children are a
generation the successor of the nation that must be protected so that it becomes a
question of how the role of the social service in dealing with child sexual violence
in the City of Batam. This research uses qualitative research methods with a
descriptive approach. The result from this study can be concluded that the role of
the Batam City Social Service in dealing with the problem of child sexual violence
in the Batam City in providing services in the from of assistance has been going
well, it has also provided temporary safe houses for children who are victims of
sexual violence. The role of the Social Service in dealing with the problem of child
sexual violence, namely the lack of human resources in the Social Service of the
City of Batam and the lack of educational roles such as socialization activities for
sex education in the community which are still little carried out in the field or on
social media.

Keywords: Children, Sexual Violence, The Role Of Social Services
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