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CHAPTER V
CONCLUSIONS AND RECOMMENDATIONS

5.1 Conclusions

In communication, elements in Pragmatics greatly influence each other.
Speaker and hearer are two elements related to the context. The speaker can
convey something and the hearer can understand it depending on the context in
which the conversation takes place. In movie, the types illocutionary acts related
to direct and indirect speech acts can appear with the context in a scene. The
movie "Cruella" was used in analyzing the types of illocutionary acts related to
the direct and indirect speech acts. The types of illocutionary acts found were
assertives, directives, commissives, expressives, and declaratives. Then there were
the question, command/request, and statement of direct speech acts functions. The
last was the command/request of indirect speech acts. This type of directives most
often occured because the speaker in the conversation in the movie did a lot of
commanding and requesting acts. The speaker performed the directives
illocutionary acts influenced by the movie's story. This movie had one powerful
and bossy character. The function of direct speech acts that often appeared is a
statement. The statement function of direct speech acts often arised because the
form of speech spoken by the speaker was in the form of a declarative with the
appropriate function, namely a statement.

The type of perlocutionary act was the second question in this research. The
researcher found both types of intended and unintended perlocutionary acts. The

perlocutionary act that appeared most often was intended perlocutionary acts. The
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intended perlocutionary acts most often occured because the hearer gave a
response that was in accordance with the speaker's intent. The plot of the story in
this movie also influences the appearance of the intended perlocutionary acst.

5.2 Recommendations

This research is very useful for readers who are interested in knowing more
about Pragmatics. Moreover, this research has the benefit of understanding speech
acts in communication that can be used by readers as a reference for carrying out
communication activity.

This research is also recommended for further researchers who are
interested in researching the same topic. This research can be a reference for
future researchers to be more creative in developing the topic. The next researcher
can choose this topic and relate it to other related topics such as politeness

strategies.



