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ABSTRAK 

Kemiskinan merupakan masalah mendasar dalam pembangunan ekonomi 

terlebih di Indonesia, sehingga pemerintah terus mengupayakan untuk 

menerbitkan program pengentasan kemiskinan salah satunya program Bantuan 

Pangan Non Tunai (BPNT) yang dalam Peraturan Menteri Sosial Republik 

Indonesia Nomor 20 Tahun 2019 tentang Penyaluran Bantuan Pangan Non Tunai 

merupakan bantuan sosial yang disalurkan secara non tunai dari pemerintah yang 

diberikan kepada KPM (Keluarga Penerima Manfaat) setiap bulannya melalui 

uang elektronik selanjutnya digunakan untuk membeli bahan pangan yang telah 

ditentukan di e-warong. Melalui penelitian ini, penulis bertujuan untuk 

mengetahui bagaimana  pelaksanaan serta  program bantuan pangan non tunai di 

Kota Batam dan mengetahui faktor-faktor yang mempengaruhi pelaksanaan 

bantuan pangan non tunai di Kota Batam.Penelitian yang dilakukan menggunakan 

metode kualitatif dengan pendekatan deskriptif guna mendapatkan data yang 

relevan dan valid dalam melakukan sebuah penelitian. Dalam penelitian ini, 

penulis melibatkan 11 informan dari berbagai pihak yang terkait dengan Bantuan 

Pangan Non Tunai di Kota Batam dan informan dipilih dengan teknik purposive 

sampling. Dinas Sosial dan Pemberdayaan Masyarakat Kota Batam dalam 

pelaksanaan Program Bantuan Pangan Non Tunai (BPNT) sudah melaksanakan 

sesuai dengan pedoman yang telah berlaku, namun perlu adanya peningkatan 

dibeberapa aspek seperti terkait karakteristik masalah, input, proses, serta budaya 

lokal dan dinamika politik lokal yang masih terdapat masalah-masalah dan 

mampu menghambat pelaksanaan program bantuan pangan non tunai berjalan 

secara optimal. 

 

Kata kunci: Evaluasi, Bantuan Pangan Non Tunai, Dinas Sosial, Kota Batam 
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ABSTRACT 

Poverty is a fundamental problem in economic development especially in 

Indonesia, so the government continues to strive to issue poverty alleviation 

programs, one of which is the Non-Cash Food Assistance (BPNT) program which 

in the Regulation of the Minister of Social Affairs of the Republic of Indonesia 

Number 20 of 2019 concerning the Distribution of Non-Cash Food Assistance is 

social assistance. which is distributed non-cash from the government which is 

given to KPM (Beneficiary Families) every month through electronic money 

which is then used to buy food ingredients that have been determined at the e-

warong. Through this study, the authors aim to find out how the implementation 

and program of non-cash food assistance in Batam City and determine the factors 

that influence the implementation of non-cash food assistance in Batam City. 

valid in conducting a research. In this study, the authors involved 11 informants 

from various parties related to Non-Cash Food Assistance in Batam City and the 

informants were selected by purposive sampling technique. The Batam City 

Social and Community Empowerment Service in implementing the Non-Cash 

Food Assistance Program (BPNT) has implemented it in accordance with the 

applicable guidelines, but there needs to be improvements in several aspects such 

as the characteristics of problems, inputs, processes, as well as local culture and 

local political dynamics that are still ongoing. there are problems and are able to 

hinder the implementation of the non-cash food assistance program running 

optimally. 

 

Keywords: Evaluation, Batam City , Non-Cash Food Aid, Social Service 
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