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ABSTRAK

Konflik kerja dan stres kerja sering terjadi di perusahaan dan seringkali sulit
diatasi. Berdasarkan hal tersebut, perusahaan mencoba mencari faktor penyebab
dan bagaimana menangani konflik yang terjadi antar karyawan, baik secara
individu maupun kelompok. Penelitian ini bertujuan untuk mengetahui pengaruh
konflik kerja dan stres kerja terhadap kinerja karyawan pada PT Sat Nusapersada
Tbk. Desain penelitian ini menggunakan desain penelitian dan metode penelitian
kausalitas kuantitatif. Teknik pengumpulan data dengan menyebarkan kuesioner
kepada 108 karyawan PT Sat Nusapersada Tbk khususnya di Departemen Xiaomi.
Teknik analisis data menggunakan analisis validitas, reliabilitas, normalitas,
multikolinearitas, heteroskedastisitas, analisis regresi linier, uji t dan uji F melalui
aplikasi SPSS versi 23. Hasil penelitian ini menunjukkan bahwa konflik kerja
(X1), stres kerja (X2) secara parsial dan simultan berpengaruh signifikan terhadap
kinerja karyawan (Y). Hasil uji koefisien determinasi menunjukkan bahwa konflik
kerja (X1), stres kerja (X2) sebesar 75,8 persen, sedangkan sisanya sebesar 24,2
persen dipengaruhi oleh variabel lain yang tidak diteliti dalam penelitian ini.

Kata kunci: Konflik kerja; Stres kerja; Kinerja karyawan.
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ABSTRACT

Work conflict and work stress are common in companies and are often difficult to
overcome. Based on this, the company tries to find the causal factors and how to
handle conflicts that occur between employees, both individually and in groups.
This study aims to determine the effect of work conflict and work stress on
employee performance at PT Sat Nusapersada Tbk. This research design uses
research design and quantitative causality research methods. Data collection
techniques by distributing questionnaires to 108 employees of PT Sat
Nusapersada Tbk, especially in the Xiaomi Department. The data analysis
technique uses analysis of validity, reliability, normality, multicollinearity,
heteroscedasticity, linear regression analysis, t test and F test through the SPSS
version 23 application. The results of this study indicate that work conflict (X1),
work stress (X2) partially and simultaneously significant effect on employee
performance (Y). The results of the determination coefficient test show that work
conflict (X1), work stress (X2) is 75.8 percent, while the remaining 24.2 percent is
influenced by other variables not examined in this study.

Keywords: Work conflict; Work stress;, Employee performance.
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