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ABSTRAK

Dalam rangka meningkatkan pelayanan yang terbaik bagi para customernya PT
Multi Engineering Perkasa mengirimkan tim maintenance dan menerapkan sistem
preventive maintenance (perawatan) pada setiap mesin yang di distribusikan
kepada customer mereka selama masa garansi. Masalah yang dihadapi
maintenance seperti keterlambatan dalam melakukan penentuan jadwal perbaikan
mesin produksi, pendataan checklist job perbaikan mesin, dan kurang tersedianya
sarana informasi yang dibutuhkan PT Multi Engincering Perkasa mengenai
history kerusakan atau pengecekan pada mesin produksi yang masih dilakukan
dengan cara manual yaitu menggunakan hardcopy. Dalam penelitian ini
menggunakan metode pengembangan Software Development Life Cycle (SDLC)
model Waterfall. Model waterfall memiliki lima tahapan yaitu analysis, design,
coding, testing dan maintenance. Aplikasi ini dibuat menggunakan Bahasa
pemrograman PHP, HTML dan MySQL sebagai database. Dan hasilnya, Sistem
informasi preventive maintenance berbasis web dapat membantu maintenance
dalam melakukan pendataan perbaikan/preventive maintenance terutama
membatu dalam hal informasi agar bisa di pergunakan sebagai bahan pengambilan
keputusan, serta pada pihak customer bisa dengan cepat melihat data laporan
perbaikan/preventive maintenance pada saat dibutuhkan.

Kata kunci: Sistem, Informasi, Preventive Maintenance



ABSTRACT

In order to improve the best service for its customers, PT Multi Engineering
Perkasa sends a maintenance team and implements a preventive maintenance
system on each machine distributed to their customers during the warranty
period. Problems faced by maintenance such as delays in determining production
machine repair schedules, machine repair job checklist data collection, and
insufficient information facilities needed by PT Multi Engineering Perkasa
regarding history of damage or checking on production machines which are still
done manually, using hardcopy. This research uses the Waterfall model of
Software Development Life Cycle (SDLC) development method. The waterfall
model has five stages, namely analysis, design, coding, testing and maintenance.
This application is created using the programming language PHP, HTML and
MySQL as a database. And as a result, the web-based preventive maintenance
information system can help maintenance in carrying out preventive maintenance
data, especially helping in terms of information so that it can be used as a
decision-making material, as well as on the part of the customer can quickly see
the repair / preventive maintenance report data when needed.

Key Word: System, Information, Preventive Maintenance
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