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ABSTRAK

Jumlah kendaraan bermotor tiap tahunnya mengalami peningkatan diKota
Batamm. Dengan adanya lonjakan jumllah kendaran tersebut tetapi tdak disertaii
oleh tingkat kepatuan wajippajak. Penelitian ini menguji tingklat konsistensi
wajibb pajk kendaraan bermotor du KotaBatam yang merupakan variabelk
dependen dengan menhggunakan variable independen antara lain Pemahaman
Pjak, Kualitas Playanan serta Sansi Pajaak. Maksud dari adanya analisis ini ialah
guna menganalisa pengaruhh Pemahaman, Kualitas Pelyanan dan Snksi
Pajakterhadap Keptuhan wajibp pakak kendarasan bermotorr diKota Batam dalam
uji sebagian atau bersama-sama. Popullasi pada penelitianini ialah seluruh
individu yang memiliki kendaraan bermottor diu Kota Batam. Bersumber pada
BP2RD tercattat sejumlah 904.280 wajib pajak pada thun 2020. Digunakannya
rumus slovin pada penelitian ini untuk memperoleh sample. Jumlah sampel pada
penelitianini adalah 100 responden wajib pajak. Pengumpuaalan data dalam
analisis inii memakai teknik survey melalui penyebaran koesioner melalui media
online. Teknic analysis dara dalam menjawab dugaan ialah melalui ujiT dan uji F.
Berdasar penelitianyang berlangsung peneliti menyatakan antara lain : 1)
Pemahaman Pajaksecara partial berpengaru besar tehadap kepatuhhan wajibpajak
kendaraanbermotor. 2) Variabel KualitasPelayanan secara parsial berpengaru
besar terhdap kepatuhann wajibpajak kendaraan bermotor. 3) Variabel
SanksiPajak seecara partial tiddak bepengaruhbesar terhasap kepatuan wajibpajak
kendaran brrmotor. 4) Variable Pemahaman, Kualitas Pelayanan serta Sanksi
Pajakk dengan bersama-sama berpengaruhsignifikan teradap kepayuhan
wajibpajak kendaran bermotor.

Kata Kunci : Pemahaman, Kualitas Pelayanan, SanksiPajak, KepatuhanWajib
Pajakk.



ABSTRACT

The number of motorized vehicles is increasing every year in Batam City.
However, the increase in the number of vehicles is not accompanied by the level
of taxpayer compliance. This study examines the level of compliance of motorized
vehicle taxpayers in Batam City which is the dependent variable by using
independent variables such as Tax Understanding, Service Quality and Tax
Sanctions. The purpose of this research is to analyze the effect of Understanding,
Quality of Service and Tax Sanctions on the Compliance of Motorized Vehicle
Taxpayers in Batam City, either partially or simultaneously. The population in
this study are motor vehicle taxpayers in Batam City. Based on data from BP2RD
until the end of the year it was recorded that there were 904,280 taxpayers in
2020. In this study, the slovin formula was used to obtain the sample to be used.
The number of samples in this study obtained using the Slovin formula as many as
100 samples or 100 taxpayer respondents. The primary data collection method in
this study was a survey method by distributing questionnaires through online
media. The data analysis technique used to answer the hypothesis is t test and f
test. The results of the research that have been carried out state that: 1) Tax
understanding partially has a positive effect on motor vehicle tax compliance in
Batam City. 2) Service quality partially has a positive effect on motor vehicle
taxpayer compliance in Batam City. 3) Tax sanctions partially do not have a
positive effect on the compliance of motorized vehicle taxpayers in Batam City. 4)
Understanding, Service Quality and Tax Sanctions simultaneously have a positive
effect on the compliance of motorized vehicle taxpayers in Batam City.

Keywords: Understanding, Service Quality, Tax Sanctions, Taxpayer Compliance
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