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ABSTRAK

Menurut UU Nomor 16 Tahun 2009 menyebutkan Pajak ialah partisipasi wajib
pada negara terutang dari perorangan maupun entitas, bersifat memaksa menurut
UU, tak memperoleh keuntungan langsung serta dimanfaatkan bagi keperluan
negara guna kemaslahatan rakyat. Penelitian ini berguna agar mengetahui
pengaruh kesadaran WP dan kualitas pelayanan terhadap kepatuhan WP di KPP
Pratama Batam Selatan. Pengumpulan data dilaksanakan dengan cara penyebaran
kuesioner diukur menggunakan skala likert. Populasi pada penelitian ini sejumlah
346.894 WPOP yang tercatat di KPP Pratama Batam Selatan serta pengambilan
sampel menggunakan teknik simple random sampling dengan rumus slovin,
hingga dapat diperoleh sampel sejumlah 100 responden. Metode analisis data
digunakan ialah data kuantitatif serta sumber data dipakai ialah data primer
berasal dari tanggapan responden dengan dilaksanakan penyebaran kuesioner via
google form. Teknik analisis data yang dipakai yakni uji instrument (yang
termaksud dalam uji instrument ialah validitas serta reliabilitas), analisis
deskriptif, uji asumsi klasik (yang termaksud ialah normalitas, multikolinearitas
serta heterokedastisitas), analisis linier berganda dan uji hipotesis (yang
termaksud ialah uji t, uji f, serta uji r). Hasil uji t kesadaran WP dan kualitas
pelayanan berdampak signifikan pada kepatuhan WP. Hasil uji t kesadaran WP
dan kualitas pelayanan berdampak signifikan pada kepatuhan WP. Hasil uji r
diperoleh angka sejumlah 0,532 yang berarti kesadaran WP serta kualitas
pelayanan memberikan pengaruh sejumlah 53,2% pada kepatuhan WP dan
sisanya sejumlah 46,8% dipengaruhi variabel lain.

Kata kunci : Kesadaran Wajib Pajak, Kepatuhan Wajib Pajak, Kualitas
Pelayanan.



ABSTRACT

According to Law Number 16 of 2009 it is stated that tax is a mandatory
participation in the state owed by individuals or entities, is coercive according to
the law, does not obtain direct benefits and is used for the needs of the state for
the benefit of the people. This study is useful in order to determine the effect of
taxpayer awareness and service quality on taxpayer compliance at KPP Pratama
Batam Selatan. Data collection was carried out by distributing questionnaires
measured using a Likert scale. The population in this study was 346,894 WPOP
registered at KPP Pratama Batam Selatan and the sample was taken using a
simple random sampling technique with the slovin formula, so that a sample of
100 respondents could be obtained. The data analysis method used is quantitative
data and the data source used is primary data derived from respondents'
responses by distributing questionnaires via google form. The data analysis
technique used is the instrument test (which is meant in the instrument test is
validity and reliability), descriptive analysis, classical assumption test (which
means normality, multicollinearity and heteroscedasticity), multiple linear
analysis and hypothesis testing (which means t test, f test, and r test). The results
of the t-test of taxpayer awareness and service quality have a significant impact
on taxpayer compliance. The results of the t-test of taxpayer awareness and
service quality have a significant impact on taxpayer compliance. The results of
the r-test obtained a number of 0.532 which means that taxpayer awareness and
service quality have an influence of 53.2% on taxpayer compliance and the
remaining 46.8% is influenced by other variables.

Keywords : Service Quality, Taxpayer Awareness, Taxpayer Compliance.
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