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ABSTRAK

Sulitnya keuangan negara akibat munculnya sebuah wabah Covid-19 yang
menghantam seluruh bidang perekonomian negara. Wabah yang tersebar diseluruh
Indonesia menyebabkan perekonomian negara mengalami resesi . Hal ini
mengharuskan pemerintah untuk lebih mengawasi dan memperhatikan pendapatan
negara, salah satunya dibidang pajak. Kepatuhan pajak dalam membayar dan
melaporkan pajak perlu lebih ditingkatkan guna membantu negara membiayai
pengeluaran. Tujuan penelitian ini merupakan untuk mengetahui pengaruh kesadaran
dan sanksi pajak terhadap kepatuhan pajak dengan pelayanan pajak sebagai variabel
intervening di KPP Pratama Batam. Populasi yang diteliti merupakan wajib pajak
orang pribadi yang terdaftar di KPP Pratama Batam Utara sebanyak 100 orang
responden, teknik pengambilan data dilakukan melalui teknik insidental sampling.
Instrumen yang digunakan adalah kuesioner yang diukur dengan skala likert dan
diolah menggunakan aplikasi program SPSS versi 25, 2020. Analisis data penelitian
yang dipilih meliputi uji statistik deskriptif, uji kualitas data, uji asumsi klasik,
analisis regresi linear berganda dan uji hipotesis. Hasil dari penelitian yang dilakukan
memperlihatkan kesadaran pajak, sanksi pajak dan pelayanan pajak secara parsial dan
simultan berpengaruh signifikan terhadap kepatuhan pajak orang pribadi di KPP
Pratama Batam Utara. Secara tidak langsung kesadaran pajak dan sanksi pajak juga
secara parsial dan simultan berpengaruh signifikan terhadap kepatuhan pajak orang
pribadi di KPP Pratama Batam Utara melalui pelayanan pajak yang berperan sebagai
intervening.

Kata Kunci: Kepatuhan Pajak, Kesadaran Pajak, Pelayanan Pajak, Sanksi Pajak



ABSTRACT

The difficulty of state finances due to the emergence of a Covid-19 outbreak that hit
all fields of the country's economy. The epidemic that spread throughout Indonesia
caused the country's economy to experience a recession. This requires the
government to supervise and pay more attention to state revenues, one of which is in
the field of taxes. Tax compliance in paying and reporting taxes needs to be further
improved to help the state finance expenditures. The purpose of this study was to
determine the effect of tax awareness and sanctions on tax compliance with tax
services as an intervening variable at KPP Pratama Batam. The population studied is
an individual taxpayer registered at the KPP Pratama North Batam as many as 100
respondents, the data collection technique is done through incidental sampling
technique. The instrument used was a questionnaire measured by a Likert scale and
processed using the SPSS version 25, 2020. The analysis of the research data
selected included descriptive statistical tests, data quality tests, classical assumption
tests, multiple linear regression analysis and hypothesis testing. The results of this
research show that tax awareness, tax sanctions and tax services partially and
simultaneously have a significant effect on individual tax compliance at KPP
Pratama Batam Utara. Indirectly, tax awareness and tax sanctions also partially and
simultaneously have a significant effect on individual tax compliance at KPP
Pratama Batam Utara through tax services that act as intervening.

Keywords: Tax Awareness; Tax Compliance, Tax Sanctions, Tax Service.
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